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EXECUTIVE SUMMARY

The two months covered by this report encompass lockdown so external 
activities are limited to virtual ones and internal activities to Governance, 
Recruiting and visits to non clinical areas at St Peter’s.  

That said, there have been some real highlights such as the magnificent 
support we are getting from the community. This was exemplified by the 
work of Nourish our Nurses which this month featured on BBC1 on Ross 
Kemp’s Volunteer Army and by Her Royal Highness the Countess of 
Wessex joining them on their drop off at St Peter’s on 12th May. This 
gave the Countess the opportunity to speak with a group of nurses and 
help celebrate International Nurses Day.  

However the main highlight for me has been the outstanding way in 
which the Trust has responded to the COVID19 Pandemic. New 
technology such as Attend Anywhere has been deployed, outpatient 
appointments have been dealt with online or by phone and this in turn 



has helped to restrict drastically the footfall in the hospitals. Add to that 
the outstanding teamwork and the care shown to our patients, often 
whilst wearing bulky, uncomfortable PPE and our values are really being 
lived throughout all the teams in the Trust.  

Finally a quick mention to Radio Wey for winning two awards at the 
recent National Hospital Radio Awards; they really are a Hospital Radio 
Station to be proud.
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External events and visits to the Trust 

External Events/Visits 

Visit of the Countess of Wessex to St Peter’s Hospital  

Her Royal Highness the Countess of Wessex visited St Peter’s Hospital on 12th

May as part of her volunteering with Nourish our Nurses. She helped deliver the 
bags of fresh fruit and vegetables to Chertsey House and found time to chat to a 
representative group of nurses led by our Interim Chief Nurse, Andrea Lewis, in 
celebration of International Nurses Day. The visit went really well and the 



Countess impressed us all with her pragmatic, down to earth attitude and the 
amount of volunteering she is doing.  

The visit resulted in very positive media coverage including the Daily Mail, 
Express, the Independent and Hello magazine.  

Through our connection with Nourish our Nurses, we also appeared on BBC1 on 
19th May as part of a programme called Ross Kemp’s Volunteer Army. 



National Hospital Radio Awards 

I was delighted to learn that Radio Wey had won two awards at the recent 
National Hospital Radio Awards, see below for details; they really are a Hospital 
Radio Station to be proud of and I would like to thank all the volunteers at Radio 
Wey for their time, energy and enthusiasm. 

Virtual Meeting with Chair of Kingston Hospital  

I had one of my regular catch ups with the Chair of Kingston Hospital Sian Bates 
on 9th April. Amongst other things, we exchanged views and news on the COVID 
situation and the implications for Governance.   

Surrey Heartlands Chairs Calls 

One of the ways I have been keeping up to date is by attending the fortnightly 
virtual Surrey Heartlands Chairs’ Forum held on Microsoft Teams. It is a helpful 
call and brings everyone up to speed on the wider picture in Surrey and also 
provides an opportunity for Chairs to comment on items going to the System 
Board.  



Surrey Heartlands Chairs of Committees   

Surrey Heartlands have recently instituted a Teams meeting between the Chairs 
of the various system level committees and I attend as Chair of the 
Transformation Board. The call provides an excellent forum for coordinating work 
and maintaining a system wide perspective.   

Weekly NHS England/Improvement leaders Webinar with Professor Keith 

Willett 

There is a weekly national webinar for NHS Leaders led by Professor Keith Willett 
and I now attend this along with a number of the Executive Team. It provides the 
latest position on the COVID 19 response and updates on issues such as PPE 
supply and Testing.   

Highlights of internal activities and events 

Governors and Board Events

Closed Board Meeting 30th April 

The Trust held a closed Board meeting on 30th April which focused on the Trust 

response to the COVID19 pandemic.  

Informal meeting with Governors 

As a result of direction from NHS England/Improvement, along with the need to 

reduce footfall in the Trust and protect our Governors, our regular Governor 

meetings have been suspended. However, Governors have been kept informed of 

the situation through a weekly bulletin. The Chief Executive Suzanne Rankin and I 

also believe it is important to maintain contact with Governors and provide them 

the opportunity to ask questions. We therefore held a brief informal teleconference 

in late April where we updated Governors on the situation and held a question 

and answer session. Whilst we remain in lockdown, we will continue to have these 

informal teleconferences and the next one is scheduled for the beginning of June.  



Anniversary of the Opening of the Stephanie Marks Centre 

May 20th was the 10th anniversary of the opening by Sir Ian Botham of the Stephanie 

Marks Centre. Given lockdown, this was celebrated online with write ups on Aspire, 

Ryalto, Facebook and Twitter. It is a time to be grateful for the excellent facility we 

now have which makes a real difference to the patients and is a fitting memorial to 

Stephanie. 

Induction  

The large Induction events held at Ashford Hospital have been suspended in the 

current circumstances with training being done locally and via online courses. This 

situation will carry on whilst social distancing measures remain necessary.  

Working in PPE 

I have been very impressed by the Quality of Care being given by our staff under 
some very difficult circumstances. The picture below shows the sheer bulkiness of 
some of the PPE and it is clear how uncomfortable it must be to work long shifts in it.  

The picture below shows Kim Tolley and Elizabeth Tysoe who are back at ASPH 
working as staff nurses in ICU, we are very grateful to them and all other returnees 
for the support they are giving us. 



Walkabouts 

Walkabouts have been severely curtailed due to the COVID 19 situation. However I 
have continued to do a limited number of informal walkarounds in non-clinical areas 
in St Peter’s including visits during the past two weeks to HR, Emergency Planning 
and the Nurse Control Point. 

Consultant Panel Interviews 

It is vital during this pandemic that some vital recruitment activity continues. To that 
end, I recently chaired a number of virtual consultant panels via Microsoft Teams. 
Although more challenging than a normal interview situation the medium has proved 
successful and a number of important Consultant hires have been progressed.  

Schwartz Round 

The first virtual Schwartz Round was held on 20th May. The subject was “Coping with 
Covid.” There was a moving and honest sharing of feeling and emotions which 
actually worked very well in the virtual environment.  


