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TITLE National In-patient Survey

EXECUTIVE SUMMARY The Inpatient survey was published on 16th April 2013 and
reflects a general improvement in care and service delivery to
ensure that patients and their families using our services
have a good experience.

BOARD ASSURANCE
(RISK)/
IMPLICATIONS

The Board can be assured that the results have been
analysed and disseminated throughout the Trust in order to
underpin the required improvements to services to improve
the patient experience, an improvement plan is articulated
and monitored for progress.

STAKEHOLDER/
PATIENT IMPACT AND
VIEWS

The results of the National Inpatient Survey results describe
the views and experiences of our patients. Widely shared,
these results are a significant communication of the patient’s
experience of ASPH.

EQUALITY AND
DIVERSITY ISSUES

None identified

LEGAL ISSUES None identified

The Trust Board is asked
to:

Note the results within the paper and discuss their
implications.

Submitted by: Suzanne Rankin, Chief Nurse

Date: 23rd May 2013

Decision: For Discussion
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National Inpatient Survey
CQC Benchmarked 2012.

Introduction

The CQC National In-patient Survey was published on 16th April 2013 and overall the Trust’s
position both against the other 156 NHS Trusts and the ASPH performance in the 2011
survey has improved. This is evidence that the Trust is now established in the middle of the
pack.

The Trust is now reported as “amber - about the same as other Trusts” for all 10 section
scores. Please see Picture 1 below. In 2011, the Trust was reported as amber for 9 section
scores but fell into the “red-worse than” category for the score relating to waiting to get to a
bed – so this is an improvement, and reflects the work that has been done to improve the
emergency care pathway.

Picture 1: ASPH Inpatient 2012 Survey Scores compared to other Trusts
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We have been benchmarked on 60 questions against the other Trusts:
 59 rate as “amber-about the same as other Trusts”
 1 rates as “red- worse than other Trusts” – this question relates to notice of

discharge, and triangulates with internal information we have about the quality of
discharge.

ASPH 2012 Survey performance compared with ASPH 2011 Survey Performance

Whilst there has been some movement in scores five questions are reported as having
statistically significant improvement. No questions have been reported as significantly worse.

Table 1 highlights scores for 5 were significantly improved questions.

Table 1
Question Question text Score

2011
Score
2012

Number of
respondents
2012

Q6 How do you feel about the length
of time you were on the waiting
list

7.4 8.4 211

Q9 From the time you arrived at the
hospital, did you feel that you
had to wait a long time to get to a
bed on a ward?

6.4 7.2 144

Q28 Did you have confidence and
trust in the nurses treating you?

8.0 8.5 390

Q29 Did nurses talk in front of you as
if you weren’t there?

8.4 8.9 392

Q30 In your opinion, were there
enough nurses on duty to care
for you in hospital?

6.8 7.4 388

Last year the Trust reported one question significantly improved and seven questions were
reported as significantly worse than 2010, which demonstrates the year to year
improvement.

There are 10 questions where the score has reduced – although this is not statistically
significant, but these will certainly be areas for us to improve upon.

Table 2 shows questions with a lower score (not significant) than 2011.

Table 2
Question Question text Score

2012
Lower
limit exp
range

Upper
limit exp
range

Q16 Were you ever bothered by noise at
night from hospital staff

7.7 7.0 9.2

Q23 Did you get enough help to eat your
meals?

7.3 5.6 9.5

Q39 Do you think the hospital staff did
everything they could to help control
your pain?

8.1 7.5 9.4

Q52 Discharge delayed due to wait for
medicines/to see doctor/for
ambulance.

5.7 4.8 8.7
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Q53 How long was the delay? 7.2 6.2 9.3

Q55 Did a member of staff explain the
purpose of the medicines you were
to take at home in a way could
understand?

8.1 7.3 9.5

Q59 Did a member of staff tell you about
any danger signals you should
watch for after you went home?

4.4 3.8 7.6

Q62 Did hospital staff tell you who to
contact if you were worried about
your condition or treatment after you
left hospital?

7.0 6.6 9.5

Q66 Were the letters written in a way that
you could understand?

8.5 7.2 9.4

Q69 During your hospital stay, were you
ever asked to give your views on the
quality of your care?

1.3 0.9 5.2

ASPH’s response to improve based on the Annual Inpatient 2012 Survey performance

In response to the results, the following actions have been agreed as effective ‘Next Steps’:

1. Share Results with divisions, clinical teams and clinical specialty leads.
2. Arrange a detailed debrief with Picker for the Trust by division.
3. Support and help lead improvement plans
4. Identify areas for corporate action particularly in the quality of discharge
5. Embed :

a. Friends and Family specialty team review
b. Embedding Valuing Frontline Feedback project

6. Strengthen the quality, safety and experience of care delivered by, doctor, therapist,
nursing & midwifery staff through the implementation and embedding of the key
strategies

a. Quality, Safety and Risk Management Strategy
b. “Together We Care” nursing and midwifery strategy.
c. Patient Engagement and Experience Strategy

7. Respond to the Francis Review and recommendations with regards to patient experience
and complaints handling.

8. Review Hospital at Night approach and monitoring

The above articulated actions will formulate the improvement plan that will be presented to
the Integrated Governance and Assurance Committee where the detail of its delivery will be
monitored.

Recommendation

The Board is requested to note the contents of the survey and discuss their implications.


