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EXECUTIVE SUMMARY

The past two months covered by this report have been incredibly busy 
for the Trust. In addition to the excellent work being done triaging waiting 
lists and tackling the long waiters in diagnostics, outpatients and elective 
surgery, the pressure on urgent and emergency care and the resulting, 
ambulance wait times and number of patients awaiting discharge has 
resulted in huge pressure on our staff.  In addition, we still have Covid 
patients in the Trust although thankfully not at the previous high levels 
and with less Covid patient pressure on ITU. With all this in mind, I do 
want to acknowledge the enormous ongoing work of all staff and to 
thank them for their professionalism and their care for our patients.  

A real highlight of this period was the Staff Awards Ceremony held at 
Oatlands Park Hotel in Weybridge. A previous patient of ours, David 
Rennie, Captain of Tennis at Wentworth Golf Club, did a fine job as 
compere and announcing all the nominees and the winners. It was a 



fantastic afternoon and a real chance to say thank you in a more relaxed 
offsite setting, albeit with social distancing and mask wearing still in 
evidence.  

Building on the staff recognition theme, we were delighted on August 5th

to host a visit from Ruth May, Chief Nursing Officer for England. During 
the visit, Ruth presented national silver nursing awards to Hannah 
Spencer, Head of Nursing Paediatrics and Neonatology and Fiona 
Holley Head of Nursing, Midwifery and AHP Education. The silver award 
recognises major contributions to patients and the nursing profession. It 
was very moving to see such worthy staff members receiving national 
recognition and the awards were enthusiastically endorsed by all those 
present in the lecture theatre.   

I also have the bittersweet duty to report on the impending departure of 
our Chief Executive Suzanne Rankin. Suzanne has been appointed as 
Chief Executive of Cardiff and the Vale University Health Board which is 
a fantastic opportunity for her to lead a large, integrated system. She is 
due to take up her post at the beginning of February 2022 so we have 
ample time yet to say goodbye properly. However, on a personal note, I 
would like to record at this stage that it has been a real privilege to work 
with Suzanne for the past four years and that the Board and all the Trust 
is so grateful for all she has contributed over 7 years as an outstanding 
Chief Executive and before that as Chief Nurse.  

Personally, I have continued to split my time between system level 
activities and maintaining visibility within the Trust. Externally I have 
supported the ICS by speaking with and feeding back on the three 
shortlisted candidates for the ICS Chair role; attended the ICS System 
Risk Workshop, following on from the excellent advice provided to the 
ICS by Marcine Waterman; taken an active role to support NHS 
Providers regarding the new Health and Social Care Bill and been a 
regular attendee at ICS System Boards and SE Region Chairs and Chief 
Executives meetings.   

Finally, below is a small vignette and some photos of some of the 
internal activities that I have been involved with that I wanted to bring to 
the Board’s attention. 
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A small selection of Internal Events 

Visit of Ruth May, Chief Nursing Officer for England 

We were delighted on August 5th to host a visit from Ruth May, Chief Nursing Officer for 
England. During the visit, Ruth presented national silver nursing awards to Hannah 
Spencer, Head of Nursing Paediatrics and Neonatology and Fiona Holley Head of 
Nursing, Midwifery and AHP Education. The silver award recognises major contributions 
to patients and the nursing profession. It was very moving to see such worthy staff 
members receiving national recognition and the awards were enthusiastically endorsed 
by all those present in the lecture theatre.   

Our thanks go to Ruth for finding the time to visit us and for presenting these well-
deserved awards.  

Figure 1 Ruth May visit



Figure 2 - Fiona Holley and Hannah Spencer with their silver awards

Staff Awards 

The 16th September saw the return of the annual Staff Awards Ceremony which was 

necessarily curtailed last year. The event was held at Oatlands Park Hotel in Weybridge. 

A previous patient of ours, David Rennie, Captain of Tennis at Wentworth Golf Club, did 

a fine job as compere and announcing all the nominees and the winners. It was a 

fantastic afternoon and a real chance to say thank you in a more relaxed offsite setting, 

albeit with social distancing and mask wearing still in evidence. It was excellent to greet 

the Mayors of both Spelthorne and Runnymede Boroughs and to see our friends Jo-Ann 

Airikkala and Gordon Wilson from “Nourish our Nurses” who gave us such excellent 

support during the pandemic.  

The event was also enlivened and supported by the “panto flash mob” who gave us an 

excellent reminder of their singing and dancing prowess at both the start and the end of 

the ceremony.  

My thanks for all their hard work go the HR and Comms Teams who really went the extra 

mile to lay on this very special event.  



Figure 3 Winners Collage 1 

Figure 4 - Winners Collage 2 



Governor Events 

This period included the normal Chairman and Chief Executive informal meeting with the 
Governors on 4th August and the formal Council of Governors on the 1st September. We 
aimed to cover many of the more operational queries during the informal meeting leaving 
the Council meeting to consider a Strategic update on the Health and Social Care Bill 
and the Trust strategy refresh work together with the latest update on the response to 
the latest staff survey findings.  

The Governors also agreed to the appointment of Fran Davies to a temporary non-
executive director position to cover for Dr Dami Adedayo’s upcoming maternity leave. 
Fran is a nurse by profession and is also a non-executive director with CSH Surrey so 
the appointment also has the benefit of re-enforcing system working. 

Surrey Safe Care 

The Surrey Safe Care programme’s timeline has been amended following an issue with 

the data load and associated templates. I continue to support Chris Ketley who co-chairs 

the joint digital assurance committee. Despite the setback, the programme continues to 

progress with an amended go live date in March 2022.   

New Staff Well Being Centre 

The staff well-being centre in St Peter’s is nearing completion and I took a peek at it and 

was pleased to see that the lighting mitigated the low ceiling and that all the equipment 

needed is being delivered and is awaiting assembly. I look forward to its formal 

commissioning very soon.  

Figure 5 – Well-Being centre - seating area



Figure 6 - Well-Being Centre - space awaiting equipment

Consultant Panels 

Chairing the consultant panels is one of the highlights of my role. In this period I have 

chaired successful panels for both an orthodontist and two neonatologists. In addition, 

during my leave, Marcine Waterman, Deputy Chairman kindly chaired a panel for 

consultant urologists. It is clear that we are attracting some very high calibre candidates 

who will be excellent in supporting the wider Trust strategy as well as doing their clinical 

duties and this is essential if we are to do our part of making a real impact on population 

health in NW Surrey.  


