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What is diplopia? 
 
Diplopia (double vision) means seeing two images of the same 
object at the same time. 
 
 
Can I drive with diplopia? (Group 1 - Car and 
Motorcycle) 
 
You cannot drive with diplopia. The DVLA must be informed 
immediately if you have diplopia and you must stop driving. 
Continuing to drive with diplopia will invalidate your car insurance 
and you may incur a fine of up to £1000.  
 
In some instances, diplopia can be controlled with the use of a 
prism. If so, the DVLA may allow you to resume driving.   
 
If you are using a prism to control your diplopia, you must inform 
the DVLA of this and must not drive until the DVLA have 
approved your request to continue driving.  
 
Diplopia can be controlled with an eye patch as well. If you are 
using this treatment method, the DVLA will need clinical 
confirmation that you have adapted to using an eye patch. They 
will advise how they will obtain this information. 
 
 
What if my diplopia cannot be controlled? 
 
In some exceptional cases, the DVLA will allow return to driving if 
you have stable, uncorrected diplopia for 6 months or longer with 
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a consultant or specialist’s report confirming satisfactory 
functional adaptation.  
 
You will need to inform the DVLA of your wish to be considered 
under the exceptional cases rule.   
 
  
Can I drive with diplopia? (Group 2 - Bus and Lorry) 
 
You cannot drive with diplopia. The DVLA must be informed 
immediately if you have diplopia and you must stop driving. 
Continuing to drive with diplopia will invalidate your car insurance 
and you may incur a fine of up to £1000.  
 
In some instances, diplopia can be controlled with the use of a 
prism. If so, the DVLA may allow you to resume driving.   
 
If you are using a prism to control your diplopia, you must inform 
the DVLA of this and must not drive until the DVLA have 
approved your request to continue driving.  
 
Use of an eye patch is not acceptable for a Group 2 driving 
licence.  
 
Your driving licence will be refused or revoked permanently in 
cases of insuperable diplopia (diplopia that cannot be corrected). 
This means you cannot be considered under the exceptional 
cases rule.  
 
 
 



 Page 4

How do I contact the DVLA to inform them of my 
diplopia? 
 
In law it is the duty of the licence holder or licence applicant to 
notify the DVLA of any medical condition that may affect safe 
driving.  
 
You can do this online using the link below and following the 
instructions on the screen: 
 
https://www.gov.uk/health-conditions-and-driving  
 
Alternatively, you can phone the DVLA using the telephone 
number below: 
 
 
DVLA Medical Enquiries 
 
Telephone: 0300 790 6806 
 
Monday to Friday, 8am to 7pm 
Saturdays, 8am to 2pm 
 
Once the DVLA has been notified of a medical condition and 
obtains consent, it will make medical enquiries as required.  
 
You can ask the DVLA if you are allowed to drive whilst medical 
enquiries are taking place.  
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How do I contact the Orthoptic Department if I have a 
question? 
 
If you have any questions or wish to seek clarification about 
anything in this leaflet, please do not hesitate to contact the 
Orthoptic Department to speak to an Orthoptist on the numbers 
below. 
 
Ashford Hospital: 01784 884 133 
 
St Peter’s Hospital: 01932 722 146 
 
Woking Community Hospital: 01932 722 627 
 
Heart of Hounslow: 0203 771 6112 
 
 
 
 

Further Information 
We endeavour to provide an excellent service at all times, but should you have 
any concerns please, in the first instance, raise these with the Matron, Senior 
Nurse or Manager on duty.   
If they cannot resolve your concern, please contact our Patient Experience 
Team on 01932 723553 or email asp-tr.patient.advice@nhs.net. If you remain 
concerned, the team can also advise upon how to make a formal complaint.  
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