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Patient Information

This leaflet is provided in conjunction with:

Further Information
We endeavour to provide an excellent service at all times, but should you have
any concerns please, in the first instance, raise these with the Matron, Senior
Nurse or Manager on duty.
If they cannot resolve your concern, please contact our Patient Experience
Team on 01932 723553 or email asp-tr.patient.advice@nhs.net. If you remain
concerned, the team can also advise upon how to make a formal complaint.
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General Information
Please bring a list of your current medications to your
appointment.
If possible bring a friend or family member with you to your
appointment.
There might be some waiting time between your appointment and
tests, which we will try to complete on the same day. Please bring
a book or something to help occupy you.

Non-Specific but Serious Symptoms Clinic
Referral
Why have I been referred urgently to the hospital?
Following your recent visit to your GP, an urgent referral has been
made to St Peter’s Hospital. Your GP is concerned and feels your
symptoms urgently need further investigation. You may need to
have some specialized tests that will help to understand the cause
of your symptoms.

Does this mean I have cancer?
Meet the Team
Dr. Jonathan Robin: Acute Medical Consultant
Dr. Madeleine Hewish: Oncology Consultant
Mr. Neville Menezes: Surgical Consultant
Susan Dargan: Clinical Nurse Specialist
Sian Wing: Clinical Nurse Specialist
NSSSC Coordinator

Contact Information
NSSSC team: 01932 722684
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No it doesn’t. Most people who are referred urgently to the
hospital don’t have cancer but may have another illness. If a
diagnosis of cancer is made it is important to understand that an
earlier diagnosis of cancer can lead to more successful
treatments.

What happens next?
You will be contacted by phone, usually within two working days
of the referral being received by the hospital, and invited to attend
an initial assessment by a Specialist Nurse from the Non-Specific
but Serious Symptoms team. It is advisable to keep your phone
close by to help ensure the call isn’t missed.
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Once you have been given your appointment it is important that
you attend, please let us know if you are unable to attend so
another appointment can be arranged.
This assessment is very important; we need more information
about you and the symptoms you are experiencing to help us
decide what further tests need to be carried out and how best we
can support you.

MRI
This scan uses magnetism to build up a detailed picture of areas
of your body. You may be given an injection of dye, into a vein, to
improve the images from the scan. This test is painless and will
take about 30 minutes.
Ultrasound

Possible tests you may have
X-rays
X-rays are used to take pictures of the inside of your body. They
can show problems with your bones, other body tissues and
organs.
CT scan
A CT (computerised tomography) scan uses x-rays to build a
three-dimensional (3D) picture of the inside of the body. You may
be given an injection of dye. This is to make certain areas of the
body show up more clearly. This scan takes about 30 minutes and
is painless.
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An ultrasound scan uses sound waves to build up a picture of
internal organs. A gel is spread on the skin and a small device is
then passed over the area. This test is painless.
Endoscopy
During an endoscopy, an endoscope – a thin flexible tube with a
camera at the end – is used to look inside the gullet, stomach,
small bowel or large bowel. The endoscope also has a small
cutting instrument on the end that allows the doctors to take
biopsies of any abnormal areas.
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