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Patient Information

About Your Medicines
During your visit to, or stay in, hospital
Please give all the medicines that you have brought in from
home to your nurse. This is so that we can be sure we know
about everything you are taking and so that if you are staying in
the hospital, your medicines can be stored safely and securely
whilst you are here.
With your consent, if possible and suitable, we will use your own
medicines whilst you are staying in the hospital, and give them back
to you when you are discharged back home. If your medication
regime is changed, or if your own supply is running low, we will
dispense more to ensure you have sufficient quantities on discharge.
This will give you enough time to obtain further supplies from your
GP. Your GP will be informed by us of any changes to your
medication, and you will be given a copy of your discharge letter
which will contain details of the medicines you were discharged
taking.
The doctor looking after you will discuss your medicines with you
- particularly if there have been changes or additions to your
medicines. Pharmacists are also available to answer questions
about any aspect of your medication; you will be more likely to see a
pharmacist if you have stayed in the hospital. Some wards also have
a medicines management technician, working with the pharmacist
who can also help. The kinds of questions we can help you with
could relate to any aspect of your medicines, for example:
•

•

Changes to your medicines during your hospital
visit / stay. We can give clear information in the form
of an individual medicines chart where necessary.
What side effects you may experience
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•
•

How to take your medicines
Whether your medicines may react with other
medicines you take, and what to do about this.

If you have any questions and have not seen a pharmacist on their
rounds, please tell your nurse who will ask the ward pharmacist to
see you.

When you have left the hospital
We are happy to answer questions about medicines started or
changed in hospital either during an admission or after you have
visited us as an outpatient or at A&E.
You can call the Pharmacy Medicines Helpline on:
01276 526751 (Monday to Friday 11am-3pm). Please have your
medicines, or a list of your medicines, to hand when you call.
Note that the medicines you obtain from your GP may look different
from the ones you were given at the hospital. If you have any
concerns, your local community pharmacist (usually found in the
high street as an independent ‘chemist shop’, in a multiple chain, or
in a supermarket etc.) can advise you and answer questions about
your medicines. There are also some more in-depth free medicines
review services that you may be eligible for at your community
pharmacy – ask your local community pharmacist for details.

Further Information
We endeavour to provide an excellent service at all times, but should you have
any concerns please, in the first instance, raise these with the Matron, Senior
Nurse or Manager on duty.
If they cannot resolve your concern, please contact our Patient Experience
Team on 01932 723553 or email asp-tr.patient.advice@nhs.net. If you remain
concerned, the team can also advise upon how to make a formal complaint.
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