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Patient Information

What is Patient Initiated Follow-Up (PIFU)?
PIFU means that your physiotherapist is not going to ask you to
book your next appointment but is giving you control.

Why are we using PIFU?
We believe you should be at the centre of your care. Once you
are ready to be reviewed you get in touch and book your follow-up
PIFU can help prevent missed appointments, reduce
physiotherapy waiting times and lead to a better service for
patients.

When can you book your appointment?
When you feel ready to progress (this could be the exercises that
you were given or any activities that you want to return to).
If you feel that your condition has either improved or flared-up and
you would like further advice and education to improve your
confidence to manage it.
You may only book an appointment for the condition your
physiotherapist was treating in the first place.

When you have decided to book your appointment,
what should you do?
To make your appointment you can contact the department:
By email: asp-tr.ashfordphysioappointments@nhs.net
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By phone: Call 01784 88 4012 and leave a message on our
dedicated PIFU answer machine.

What details should you give?





Your name
Current telephone number
Hospital number, date of birth or NHS number
Days and times that suit you best e.g. Monday-Wednesday
pm

Why do we need this information?
This helps our administration team to find the appropriate
appointment for you and avoid unnecessary calls.

How long should you expect to wait for an
appointment?
This depends on how busy your physiotherapist is. We will usually
book your appointment within 2 weeks.

Further Information
We endeavour to provide an excellent service at all times, but should you have
any concerns please, in the first instance, raise these with the Matron, Senior
Nurse or Manager on duty.
If they cannot resolve your concern, please contact our Patient Experience
Team on 01932 723553 or email asp-tr.patient.advice@nhs.net. If you remain
concerned, the team can also advise upon how to make a formal complaint.
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