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Patient Information

Further Information
We endeavour to provide an excellent service at all times, but should you have
any concerns please, in the first instance, raise these with the Senior Clinical
Lead or Manager on duty.
If they cannot resolve your concern, please contact our Patient Experience
Team on 01932 723553 or email asp-tr.patient.advice@nhs.net. If you remain
concerned, the team can also advise upon how to make a formal complaint.
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Can’t make it?

What is Acupuncture?

If you can’t attend your appointment, please let us know with 24
hours advance notice by telephoning the Physiotherapy
department on:

Acupuncture is the insertion of fine needles into soft tissue. There
are different types of acupuncture and these include:

•
•
•

Ashford Hospital: 01784 884484
St Peter’s Hospital: 01932 722547
Woking Community Hospital: 01483 846345

We ask that you make every effort to attend appointments and
give adequate notice to cancel as these appointments are
valuable and often can be utilised for other patients.
If you cancel one of your acupuncture appointments, we cannot
guarantee an additional appointment to replace the one missed.
Please be aware, acupuncture is most effectively delivered as a
regular course, so if you miss a session or cannot attend regularly
this may not be the most advisable treatment for you.
As part of the Trust’s access policy, if you fail to attend or cancel
on more than one occasion, you will be discharged from the
Physiotherapy department, any future appointments may be
cancelled and you will need to contact us if you would like to be
reinstated.
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• Traditional Chinese Medicine (TCM): which can be traced
back as far as 1000BC and aims to relieve pain through
restoring Qi (energy flow)
• Western acupuncture: aims to reduce pain by stimulating
areas of the brain and spinal cord which produce pain
relieving chemicals such as endorphins, melatonin and
serotonin, and encouraging blood flow to the affected
areas.
Research supports the effectiveness of acupuncture for pain relief
and it is therefore used by physiotherapists as part of a
comprehensive treatment plan.

What will it involve?
Sterile, single use needles will be inserted in the skin at specific
acupuncture points. Needle insertion may not be directly in the
area of your pain, treatment will usually involve some needles
locally, and some away from the area of pain (distal points) and
sometimes can involve the opposite side of the body. Trigger
point acupuncture may also be applied where needles are
inserted into tight, sensitive areas of muscle. The needles will be
left in for between 10-30 minutes.
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What should I expect?
On initial insertion of the needle, you may feel a light tap or a very
quick pin prick sensation. The therapist may “stimulate” the
needle by rotating or flicking the needle, this might produce a dull
aching sensation around the needle site. In TCM this is called “De
Qi”, and is a good sign that your body is responding to the needle
insertion.
Occasionally, acupuncture can cause drowsiness and can lower
blood sugars which can cause fainting. Because of this, you may
need to allow time before driving home and is recommended that
you eat something within 2 hours prior to having acupuncture
treatment.

• Diabetes
• Regular use of anticoagulants (including aspirin) or
steroids
• Immune deficiency
• Pregnancy
• Recent stroke or CVA

Undesirable side effects
Side effects can include:
•
•
•
•

Bleeding
Aggravation of symptoms
Needle shock nausea, sweating
Needle grasp (muscular tightening around the needle)

Is acupuncture right for me?
There are a few instances where acupuncture requires caution or
should not be used. Therefore it is vital that you let your
physiotherapist know if you have any of the following:
• Abnormal blood pressure or heart conditions (including a
pacemaker)
• Allergies, especially metal allergies
• A needle phobia / anxiety about the procedure
• An open wound or infection in the area to be needled or
any blood borne infection (e.g. Hepatitis B, HIV)
• Numbness or reduced sensation
• Bleeding disorders
• Epilepsy
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The following side effects are very rare:
• Broken needle
• Premature onset of labour in pregnancy
• Damage to an internal organ, including punctured lung
(Pneumothorax)
• Infection in the insertion site /Infection from Hepatitis or
HIV / Secondary infection of previously damaged heart
valves
If you have any concerns at all about your acupuncture treatment
please discuss with your physiotherapist.
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