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Welcome to the Stroke Team 
Hyper Acute Stroke Unit, Acute Stroke Unit & Rehabilitation Team 
 
Introduction 
 
Welcome to the Stroke Team. We look after 30 beds for patients 
who require acute care following a suspected Stroke. 
This leaflet aims to provide simple and practical information to 
people whose loved ones are admitted under the care of the 
Stroke Team. 
 
Aspen Ward  

 Located on Level 4, Duchess of Kent Wing, St Peters 
Hospital. 

 Ward Manager – Boby Sebastian 
 Lead Nurse for the Stroke Pathway –Sue Hardy 

 
Aspen Ward consists of 8 Hyper Acute Stroke beds and 22 Acute 
Stroke and rehabilitation beds for patients who are acutely unwell 
and who need constant monitoring and intensive rehabilitation. 
This often requires specialist equipment, medication and 
specialist staff care to support patients after their initial diagnosis 
of Stroke. 
 
  
The Multidisciplinary Team 
During your stay, you will meet and be treated by many people. 
Our philosophy is to provide care and rehabilitation to promote 
health and maximize independence and quality of life. Every 
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Further Information 
We endeavour to provide an excellent service at all times, but should you have 
any concerns please, in the first instance, raise these with the Matron, Senior 
Nurse or Manager on duty.   
If they cannot resolve your concern, please contact our Patient Experience 
Team on 01932 723553 or email asp-tr.patient.advice@nhs.net. If you remain 
concerned, the team can also advise upon how to make a formal complaint.  
 
Author:  Jess Gill Department: Stroke Team 

Version: 1 Published:    June 2021 Review: June 2023 
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Contact number: 07718425953 
Support for People with Aphasia following a stroke is a Stroke 
Association affiliated independent group. The group offers a 
variety of activities, mainly focusing on social and communication 
support.  
 
Surrey Heart and Stroke Network 
Postcode: KT22 9AE   
County: Surrey  
Phone: 01372 201704 

 
NHS 111 Helpline 
A free urgent and emergency helpline available 24/7 for medical 
concerns 
Phone: 111 
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member of the team works closely together to ensure you receive 
the best care possible, tailored to your individual needs.  
People who get rapid treatment have a better chance of a 
more complete recovery, even if the initial stroke is relatively 
severe. 
 
Consultants and Doctors 
Stroke care within the Team is managed primary by the Stroke 
Consultants: 
 

 Dr B Affley 
 Dr K Kamman 
 Dr C Russo 
 Dr M Obaid 

 
The Consultants will put together a plan of care and make 
decisions about the best course of treatment, tailored to your 
unique needs.  
They are supported by a team of Junior Doctors who will manage 
your care day to day, carrying out medical related tasks to ensure 
your care and treatment runs smoothly. 
 
 
Stroke Specialist Nurses 
When you are admitted to the hospital, you will first meet a Stroke 
Specialist Nurse who will assess you and co-ordinate you initial 
investigations and treatment. This may include checking your 
blood pressure and heart rate, recording an Electrocardiography 
(ECG) and taking blood samples. They will also help to escort you 
to your initial scans and co-ordinate transfers between 
departments where necessary. Their role also includes providing 
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information to patients and relatives and giving specialist advice. 
These nurses will act quickly on your behalf to ensure you receive 
the best care in a timely manner. 
 
Nursing Staff 
If you are admitted to the Stroke Unit, during your stay in hospital 
you will be cared for by a team of nurses who are experienced in 
caring for people who have had a Stroke. On admission, the 
nurse will carry out a full nursing assessment to help plan your 
nursing care. This will include measuring your height and weight, 
checking the condition of your skin and you will be asked 
questions about your health and social circumstances. The nurses 
and Health care assistants will monitor you closely by checking 
your vital signs and assist you with personal care when required. 
 
 
 
Neuro-therapists 
 
Occupational Therapists 
Occupational therapists work with individuals to promote 
independence. During your sessions, tasks and activities relevant 
to your daily life are incorporated into a goal based therapy 
program, designed for each individual. This program includes 
tailored assessments of the patient’s abilities, home environment 
and needs, which may identify areas that the patients and 
therapists need to work on. Examples of these include thought 
processing, memory and normal patterns of movement. Many 
daily activities such as washing and dressing or food preparation 
combine several of these skills and, if appropriate to the patient, 
are used by the therapist to provide a focus for the patient’s goals.  
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If you do, the appointment will be booked for you, and you will 
receive a letter telling you when and where to go.  
 
Please speak to the any member of staff if you are concerned 
about any aspect of your or your relative’s care. 
 
 
 
 
More information and support can be found through the Stroke 
Association.  
 
Stroke Association 
Tel: 0303 3033 100 
Email: info@stroke.org.uk 
Website: www.stroke.org.uk 
 
Or the NHS website  
www.nhs.uk/conditions/transient-ischaemic-attack-tia 
 
Walton Stroke Group 
Email: jsteele39@talktalk.net 
Number:  01932 229 164 
The Walton Stroke Club welcomes new members and offers a 
range of activities including speakers, outings, games and 
exercise. They provide social support and communication support 
to people affected by stroke. 
 
TALK - Support for People with Aphasia following stroke (Ashford)  
Room 3, the Salvation Army 
Email:  info@talksurrey.org.uk 
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Chaplaincy  
 
A hospital Chaplain, also Ministers of other denominations, visit 
Cedar Ward. If you would like to see one of them, please speak to 
the Nurse looking after you or reception staff.  
 
 
 
Discharge 
 
Once you no longer need care in hospital, as decided by the 
health care team looking after you, you will be discharged to the 
best possible place to support your recovery. This will be 
discussed with you and a family member, carer or friend if you 
wish. If you require care and support when you get home, this can 
be discussed further with the health care team.  
 
Whilst awaiting delivery of your tablets, or the arrival of transport 
to take you home, you may be asked to wait in the Discharge 
Lounge. We ask that you try to be collected by a relative, next of 
kin or friend where possible.  
The ward will provide you with a Discharge Letter that will contain 
all relevant information in regards to your admission. 
 
 
Outpatient Appointments  
 
When you leave hospital, in order that the consultant and 
Specialist Nurses can keep an eye on your condition and 
progress, you may be required to come back to an Outpatient’s 
appointment and further investigations.  
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Physiotherapists 
The Physiotherapist will assess your ability to move and balance 
and to perform daily tasks. Goals will be agreed between you and 
your therapist and you will be guided on how to achieve these 
during your therapy sessions. The aim of the physiotherapist is to 
assist you to regain your independence through therapy. 

 Helping you to move and manage your affected side 
 Improving your balance in sitting and standing 

 
 
Speech and Language Therapists 
The role of the Speech and Language therapist (SLT) is to 
assess, diagnose and treat communication and swallowing 
disorders which may arise following a stroke. After assessment of 
communication difficulties, advice and help may be given with 
talking, reading, writing and/or exploring other ways to 
communicate. After a swallow assessment, the SLT may advise 
on safe food textures to eat and drink strategies for safe 
swallowing and sometimes suggest exercises to facilitate safer 
swallowing. 
 
Dietitians 
Every patient is nutritionally assessed on admission to the Stroke 
team. The dietitian will be involved if any problems are 
highlighted. The role of the dietitian is to ensure a patients 
nutritional needs are met. This can involve the use of nutritional 
supplements, high protein diets and in some cases, feeding 
though a tube into the stomach. The dietitian works closely with 
the Speech and Language therapists in implementing appropriate 
food textures. 
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Clinical Psychologists 
Clinical psychology is concerned with the assessment and 
management of emotional, cognitive (thinking processes) and 
behavioural changes. These changes can happen as a result of a 
stroke.  
Clinical psychologists work across the service, from the Hyper-
Acute, the acute and as part of the Early Supported Discharge 
team for Stroke (ESD) service. They may see you on an individual 
basis, as well as with carers, family and other staff when 
appropriate.  
Clinical psychologists also provide training and education about 
the impact of stroke and can provide support to family and carers 
as they negotiate these changes. 
 
 
 
Signs of a Stroke 
The FAST test helps to spot the three most common signs of a 
stroke or TIA. There are others that you should always take 
seriously. These are 
 

 Sudden weakness or numbness on one side of the body 
including arms, legs, hands and feet 

 Difficulty finding words or speaking in clear sentences 
 Sudden blurred vision or loss of sight in one or both eyes 
 Sudden memory loss or confusion, unable to carry out 

normal activities, dizziness or sudden collapse 
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Please approach staff if infection control signs are noted on the 
door of each bay, as you may require extra personal protective 
equipment (PPE). 
 
PLEASE NOTE: From April 2020, strict infection control 
policies are in place for protection against the Coronavirus – 
19 pandemic. Visiting is restricted. Personal Protective 
Equipment is required in all areas. Face Masks are 
mandatory in communal areas and further PPE such as 
gowns and face shields/eye protection will be required in 
clinical areas. 
 
Telephoning the Unit 
Relatives and friends may want to know the patients progress.  
 
We are not able to discuss this over the phone other than to 

the patients recognized next of kin. 
 

It is also helpful if only one relative phones the unit for an update 
and informs those who are concerned. If there are changes to a 
patient’s condition or situation, the next of kin will automatically be 
contacted. 
Due to the busy nature of work on the unit in the morning time, we 
also ask that you call after 10am unless instructed otherwise. 
 

Aspen Ward: 01923 723907/3920 
Level 4, Duchess of Kent Wing, St Peters Hospital 

 
A patient mobile phone with video call ability is in place on 
the ward, please contact the ward for further information. 
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clothes aims to get patients out of bed, dressed, moving and 
being as independent as possible - it forms an integral part of your 
rehabilitation after a stroke.  
 
The Unit at night 
 
Unfortunately, because of the care that some patients require, the 
unit can be noisy at night. We try to keep the noise to a minimum, 
but sleep can be disturbed at times. We do ask that no relatives 
are able to stay in the Unit overnight; only under special 
circumstances can this be arranged with the ward managers. 
 
Meals and special diets 
 
In this hospital we have a protected mealtime policy, meaning 
during mealtimes, patients are given the time to eat and drink in a 
peaceful environment without being disturbed by visitors, staff or 
investigations.  

 Lunch approx. 12.30-1pm 
 Dinner approx. 5-5.30pm 

If you have any special dietary requirements, please inform your 
nurse of the reception staff when you are admitted. 
 
Infection control 
 
We are keen to reduce the risk of infections being spread. All staff 
washes their hands with soap in between seeing each patient. 
Visitors are also asked to use the “alco-gel” provided before 
entering and leaving the unit. 
Visitors are asked to consider the health of themselves and our 
patients when entering the Unit. 
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Stroke can happen to anyone, at any age. Every second 
counts. If you spot the signs of a stroke, don’t wait. Call 

999 straight away. 
 

There is no way of knowing whether you are having a full stroke 
or a TIA when the symptoms first start. 

 
Some of these symptoms can be caused by other things such as 
low blood sugar, a migraine, an inner ear problem or seizures. 
However, you cannot be sure of a cause until your symptoms are 
investigated by a doctor. 
 
Risk Factors for 
TIA & Strokes 

What can you do? 

High Blood 
pressure 
 
 

 Know your blood pressure 
 Take your prescribed blood pressure 

medications 
 Reduce the amount of salt in your diet 
 Keep active 
 Reduce stress levels 

High Cholesterol  Take your prescribed cholesterol 
lowering medication 

 Reduce the amount of saturated fats 
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in your diet such as butter, fatty meat 
and sweet snacks. 

 Increase the amount of fiber in your 
diet such as fruit and vegetables. 

Smoking  Giving up smoking 
 Enroll of a Stop Smoking course 

 
Diabetes  Keep diabetes well controlled through 

diet and/or medication 
 Know your blood sugar levels 
 See a diabetic nurse through your 

local GP surgery 
Being 
overweight 

 Eat a well-balanced diet 
 Eat at least 5 portions of fruits and 

vegetables a day 
 Reduced fatty food from your diet 
 Increase you physical activity level 

Heavy Alcohol 
intake 

 Limit your alcohol intake to the 
recommended units 

 14 units per week for men and  
women (NHS Choices 2018) 

 
 
Visiting the Department 
 
Please note visiting times of 11am till 8pm in all Stroke areas. 
These times have been planned with our specific patients in mind. 
We are quite strict with these visiting times, as we need to ensure 
our patients receive a balance between rest and therapy. 
 

 Page 9

Also note that only two visitors are allowed for each patient at any 
one time.  
We do, of course, make exceptions for newly admitted patients or 
seriously ill patients. 
Please speak to any member of staff on the ward before entering 
the bays. You may have to wait if we are caring for your 
relative/friend. 
Children under the age of 12 are generally not allowed into the 
unit; however allowances can be made at the discretion of the 
nurse in charge. Certainly children under the age of 6 should be 
carefully considered. Children must not visit unaccompanied. 
 
Please respect the patient’s right to privacy. We usually ask 
visitors to wait outside whilst we are performing nursing care, 
physiotherapy or medical examinations. We apologize if you are 
kept waiting for too long. 
 

PLEASE NOTE: From April 2020 visiting times to the entire 
hospital site is restricted due to Coronavirus-19 Pandemic 
and you may not be permitted to enter the hospital. Please 
call Patient Advice and Liaison Service to arrange visiting 
appointments or call the ward to discuss with the nurse in 

charge or the administrators. Video calls may be possible to 
arrange. 

 
Personal items 
Please take all valuables and outdoor clothing home, as we have 
limited space around each bed.  
Basic personal toiletries, shaving equipment, nightwear and basic 
loose clothing is all that is required during the patients stay with 
us. Using toiletries and getting changed into your own 


