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NHS

Ashford and St. Peter’s Hospitals

NHS Foundation Trust

Your Hearing Aid
with Ear Mould Fitting

Patient Name:
Hospital Number:
Appointment Date:
Audiologist:

Please take the time to read this guide, as it will help
you get the best out of your new hearing aid. It will
remind you of what your audiologist explained at your
fitting appointment, it also contains extra information
about how to use and look after your aid.
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Which Hearing Aid have | been fitted with?

Your hearing aid(s) have been prescribed and set up for you based
on your hearing test results, needs and preferences. The settings
and controls differ from person to person. Please see your Personal
Management Plan at the end of this leaflet for your individual details.

Microphone input

Programme SWItCh\
Microphone input \

Volume Control

/Hook/sound output
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~——Hearing tube
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Battery compartment Right or left indicator
with on/off switch

Earmould

The earmould is a vital part of the hearing aid system. It not only
holds your hearing aid in place, but it channels sound from the aid
into your ear via a tube.

Your hearing aid is provided free on loan. It is yours for as long as
you need it, but it remains the property of the NHS. Please look
after your hearing aid. Your audiology service will repair or replace it
free of charge if it goes wrong. However, there may be a charge if it
is lost or damaged through misuse or neglect.

Your hearing aid remains NHS property so is not covered under
household insurance. It should be returned to the Audiology
Department when it is no longer required.
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How do | put my hearing aid in?

Hold the earmould at the back between your thumb and index
finger. Line up the earmould with your ear canal, you may find
guiding it along your cheek bone helps with this.

The tip at the top should go in here.

The tip with the tubing should go here, into
your ear canal.

Slowly push the mould into your ear.

You may need to pull your earlobe to get it to
go in easier. @

This shows correct insertion.

This shows incorrect insertion.

The top point is not in the correct position.
This may lead to discomfort and pain and
may also cause feedback or whistling.
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How do | clean my earmould?

Wax, debris or condensation can block your earmould and prevent the
sound from going through. Earmoulds should be wiped clean every night
with a clean, dry cloth, tissue or a baby wipe.

If you or a relative or friend are able to disconnect the earmould from the
hearing aid, this can be done to wash the mould at least once a week as
shown below.

1. Disconnect the earmould from the hearing
aid where the tubing meets the sound
S hook. Hold the sound hook while pulling
the tubing so as to not snap the hook. Turn/
twist the tube to release it and then pull.
Don't pull the tubing out of the earmould.

2. Wash the earmould (with its tubing still in
place) in warm, soapy water (avoid strong
detergents such as washing up liquid).

3. Rinse it well.

4. Shake the mould, or gently blow through the
tube to remove excess water and leave it to
dry, ideally overnight. Then push the tubing
back on to the hearing aid, by holding the hook
for leverage and gradually pushing the tube on
to the hook. The picture to the left shows the
tubing attached to the hearing aid.
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The hearing aid itself must never be washed
or immersed in water.

.
ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

What if | cannot disconnect them or am worried
that I might not be able to reconnect the mould and
hearing aid?

You do not need to take the aid and mould apart if you do not feel
confident in doing so. You can use a damp cloth or baby wipes to
clean your mould. A clean toothbrush or interdental brush can help
to remove any wax or debris which has got into the tube.

Does the earmould tubing need changing?

After 4 to 6 months of regular use, the tube in your mould will need
to be changed. It may start to harden and may also turn yellow. This
® can affect the sound quality of your hearing aid. ®

The tubes can be changed by an audiologist, please see our ‘repair
appointment options’ section later in this booklet for more details
on how to arrange.

If you would like us to change the tubes we can do this on a booked
repair appointment or by a drop off of postal repair. See section
later in this booklet “What do | do if | am still having problems or my
aid is lost or broken?” for details.

You may wish to do this at home yourself. We can either post you
the tubes (please send a stamped addressed envelope with a ‘large
letter’ stamp) to the Audiology Department at the Ashford Hospital)
or you can collect them from the main reception at Ashford hospital.
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A video of how to do this can be found here:
https:/c2hearonline.com/custom_mould/retubing.html

Please contact the department if you would like to be sent printed
instructions

Or if you would like us to teach you to replace the tube please make
arepair appointment.

Retubing can also be completed by community based services run
by Guildford Diocese of the Church of England. Leaflets providing
more details of when and where these 'Hear Here’ voluntary
services take place are available at local churches and from the
Audiology department.

How do | tell the left and right hearing aids apart?

The hearing aids are likely to be set up differently for each ear. The
® markers indicate whether it is for the left ear (blue marker)
or right ear (red marker).

Left ear (blue marker) Right ear (red marker)
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How do I switch the hearing aid on and off?

Turn ON your hearing instrument by closing the battery door
completely with the battery in place. Turn OFF your hearing
instrument by opening the battery door slightly until a “click” is felt.

To preserve the battery, make sure your hearing instrument is
switched off when you are not wearing it.

hOn
~ 7 Off
@ @
What do the buttons on the back of the hearing
aid do?
Programme
Switch
\} )
Volume Up ' Iy
T

Volume Down L~

The rocker switch indicated on diagram as “Volume Up’ and “Volume
Down’ can be set up to adjust the volume that the hearing aid
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provides. It may be that in discussion with your audiologist that

you did not have this activated, in which case pressing the buttons
does not alter the volume. If you do have this activated the volume
can be increased by pressing the upper part (UP) or decreased by
pressing the lower part (DOWN). It may make small click sounds to
indicate that it has changed. Your Personal Management Plan at the
end of the booklet shows your settings.

Your hearing aid has a standard programme which adjusts to your
listening situation (e.g. If you are in noise or quiet). You can also be
given additional programmes which may help you hear better in
different situations. You may or may not have had these added at
your fitting, and your audiologist will have discussed these with you
and based them on your hearing needs.

The programme can be changed by pressing the button. The
hearing aid will indicate that you have changed programme by
either playing a tune or beep. This button can also be set to do
® nothing (see your Personal Management Plan towards the back of ®
this booklet to see how your hearing aid is set up).

One programme is the loop system (also known as the telecoil or ‘T’
setting). There is more information about the loop system later in
this booklet.

If you would like the settings changed an audiologist can do this
for you. See section later in the booklet "What do | do if | am still
having problems or my aid is lost or broken?’ for details about how
to arrange this.

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo
.

When the hearing aid is switched off and back on again
it will come back on to the default (first) programme and
the original volume setting.

.
ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo
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What is aloop system?

A loop system sends out wireless signal to a hearing aid when it is
switched on to the T’ position/programme. The loop system sends
the sound directly to your hearing aids and reduces background
noise, so it may help you to hear better. The setting needs to be
activated by an audiologist. To check if this has been done, please
see the setting details on your Personal Management Plan towards
the back of the booklet. If you would like the loop to be activated
please arrange to see the audiologist, see the section below

“How do | arrange a hearing aid repair appointment if | am having
problems or my aid is lost or broken?” to arrange this.

Churches, banks, theatres, post offices, cinemas and some public
buildings often have loop systems installed. Signs will indicate if a
loopisin place in a building.

Some telephones have loop systems. You can also have a loop fitted
in your home for the television or radio. You can also purchase
personal loops to connect to mobile phones, personal music players
and tablet computers from retailers such as Connevans (see details
in Additional Resources below).

Please be aware the loop systems may not always be switched
on, so you may need to ask for this to be done. Also, some public
buildings may hand out wearable loop systems, particularly in
theatres. You will need to ask about this when you book tickets.

The telecoil in your hearing aids may pick up signals from electronic
devices, such as fax machines, computers, light switches, televisions
or similar. Make sure that the hearing aid is at a distance of 2-3
meters of these devices.
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How do | change the batteries?

Batteries will usually last for 1-2 weeks, depending on how much
the aid is used and the type of hearing aid. Your hearing aid may
begin beeping as the battery runs down.

To replace the battery:

e Open the battery door completely by pushing the raised edge on
the bottom of the instrument.

e Remove the sticky label from the + side of the new battery (if
thereis one).

e Ensure that the positive (+) marking faces the positive (+) sign
printed on the battery door. If you cannot see a positive sign on
the battery it is also the flat shiny side.

o Close the battery door.

A battery has two sides. If it is put in the wrong way round, the
drawer won't close easily.

If the battery door does not close easily, do not force it - the
battery is probably the wrong way round. Try turning it over and
inserting this way round and then closing the drawer.
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Where can | get replacement batteries?

New batteries are supplied free of charge by the audiology service.
The type of battery your hearing aid uses will be written down in
your hearing aid battery book or card, so please take this with you
to collect replacement batteries.

If you have lost it, please contact your Audiology Department for a
replacement.

You can request batteries or tubing for your hearing aids by emailing
us and we will send a supply to you in the post.

Batteries may be collected from the centres listed below. Most
centres are open from 2.00am to 5.00pm on weekdays for issue of
batteries, although they may be closed at lunch time.

Someone else can get the batteries for you, as long as they have
your battery book or card. You may return your used batteries to
the battery centres for recycling or dispose of them in a battery
@ recycling container in a number of shops. @

power o@))
~ high level hearing i
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Batteries may be collected from:

Ashford Hospital*

London Road, Ashford,
Middlesex, TW15 3AA

From main outpatients reception.
Monday-Friday 9:00-17:00

St Peter’s Hospital
Guildford Road, Chertsey,
Surrey, KT16 OPZ

From Main Reception including
weekends and evenings

College Road Surgery
Maybury, Woking, Surrey,
GU22 8BT
Monday-Friday 9:00-17:00

Frimley Park Hospital*
Portsmouth Road, Frimley,
Surrey, GU16 7UJ

From Audiology/ENT Reception
desk Monday-Friday
9:00-16:00

Greeno Day Centre
Glebeland Gardens, Shepperton,
Middlesex TW17 9DH

Hersham Centre
7 Queens Road, Hersham,
Surrey, KT12 5LU

Royal Surrey County Hospital*
Egerton Road, Guildford, Surrey,
GU2 7XX

St David’s Family Practice
Hadrian Way, Stanwell,
Middlesex, TW19 7HT

St Marys Centre

Stream Close, Byfleet, Surrey,
KT147LZ

Monday-Friday 10:00-16:00

Sunbury Health Centre
Green Street, Sunbury on
Thames, Middlesex, TW16 6RH

Walton Centre
Manor Road, Walton on Thames,
Surrey, KT12 2PB

Walton Community Hospital
Rodney Road, Walton-on-
Thames, Surrey, KT12 3LD

Weybridge Centre
Churchfield Place, Weybridge,
Surrey, KT13 8DW

Woking Community Hospital*
Heathside Road, Woking, Surrey,
GU22 7HS

Replacement tubing can be obtained from sites with *

12908 NHS Surrey - 2. ASPH Ear Mould Fitting.indd 12

29/06/2023 15:38



BN ] - [ T

A list on our website gives some centres which are not in this area.

Batteries are also provided by community-based services run by
Guildford Diocese of the Church of England. Leaflets providing
more details of when and where these ‘Hear Here’ voluntary
services take place are available at local churches and from the
Audiology department.

My new hearing aid is Bluetooth enabled,
what does this mean?

All new hearing aids we now fit are Bluetooth enabled, this feature
gives you lots of benefits including being able to hear sounds from
your phone (calls, music and audio) directly through your hearing
aids. This feature is available on the smart devices listed in our
Bluetooth leaflet, see link below. Our BeMore app also enables you
to adjust your hearing aid settings.

To find out more about how to use Bluetooth p
@® along with the benefits please refer to our E_?_#E ®
specific Bluetooth leaflet. This leaflet is A ' T

available in the department, online at https:/ 5 danalogic S #

www.danalogic.co.uk/patient-portal-ambio-
smart#bluetooth Or using this QR code.

Please note audiologists are not able to make @ SCAN ME
changes to your phone settings.
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How do | use the telephone with a hearing aid?

When using the telephone, position the phone slightly over the
ear close to the hearing aid’s microphone. The microphone for
the hearing aid is normally towards the top of the hearing aid
near to the hook. Sound then flows directly into the hearing aid’s
microphone opening.

If your telephone has an induction loop built into it you can switch
your hearing aid onto the loop ‘T’ Position/programme. Your phone
instructions should say ‘hearing aid compatible’

Not all mobile phones are hearing
aid compatible. The varying degree
of sound quality can be due to the
nature of your particular mobile
phone. If you find it difficult to
obtain a good result while using
your mobile telephone, contact
@ your audiologist, the Sensory
Service team (Sight for Surrey)
and/or Royal National Institute
for Deaf People (RNID). See
the section later in this booklet
Additional Resources’ for contact
details.

These organisations should be able
to give you advice on accessories
you can buy to enhance listening
capabilities.

Please note audiologists are not able to make changes to your
phone settings.
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How do | get used to the hearing aids?

You may have already noticed that the sounds you now hear are
different to what you have been used to.

Perseverance is needed when you get new hearing aids, or when
your existing hearing aids are retuned. People notice that sounds
are tinny or metallic, that they are more aware of their own voice, or
that they can hear sounds such as running water or rustling paper
more.

This is very normal and will gradually become more natural the more
the hearing aid is used.

To help you get used to the hearing aids, we suggest you build up
your use gradually, so that you are not overwhelmed when you start
using them.

Start wearing them in quieter environments, for example at home,
on your own or with a couple of other people present, and for an
@ hour or two. Then build up the time you wear them and the places @
you wear them in. You may try outside by a quiet road, in a small
shop, or with a few more people present, building up until finally
trying them in louder places such as on a main road, on public
transport or in large shops.

The speed at which you increase your use may be anything from a
few days to afew months. It varies with every individual. The best
way to ensure better hearing is to practice listening until you can
wear your hearing aids comfortably all day.

Your hearing aids will not restore normal hearing. VWhat they will
give you, however, is help towards making better use of the hearing
ability that you have.

After a month, if you continue to find some sounds bothersome you
can arrange to see the audiologist for adjustments to be made. Your
hearing aids have been set to a level based on your hearing loss so
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should provide you with the right level of amplification, but your
personal preference may differ.

If you are experiencing headaches, dizziness or tinnitus (more than
you would usually experience) stop wearing the hearing aids and
arrange to see the audiologist.

Do not wear your hearing aid(s) while you are in bed or where they
may come into contact with water, such as bathing, showering or
swimming.

What if | have problems with my hearing aid?

A few common problems and their solutions are described below:

1) Discomfort.

This may be due to incorrect insertion, skinirritation, a damaged
mould or sometimes the earmould can cause rubbing. If you
experience discomfort arrange to see an audiologist who will assess
what is causing this and help to resolve it.

2) The hearing aid and earmould fall out regularly.

This is probably because it has not been inserted correctly. Check
the insertion guide earlier in this booklet and, if this continues to be
a problem, arrange to see an audiologist.

3) Dry skin.

Try using a small amount of water based lubricant for example KY
jelly to coat the earmould before you put it in, or speak to your
pharmacist about a suitable moisturising cream. When cleaning the
earmould ensure it has been rinsed thoroughly.

4) Increased ear wax production.

This is natural. Some people will develop more wax than others. If
you think you have a lot of wax ask your GP surgery if they offer
wax removal if they do not ask them if they can advise where you
may be able to get it removed privately.

5) Condensation in the tubing.
Due to temperature changes, you may find that condensation
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may build up in the tubing of your earmould. This can eventually
stop the hearing aid from working. Disconnect the earmould from
the hearing aid (see instructions and pictures for this in section

on cleaning) and blow through or shake the tube to get rid of the
bubbles. You can also purchase drying kits or pots online or at some
pharmacies.

6) Hearing aids and glasses.

Generally, both fit behind the ear without problems, however if this
does cause you discomfort, contact your optician who can adjust
the arm of your glasses to make it more comfortable.

7) Hearing aids and masks.

Take care when removing a face mask or covering as the elastic
can pull the hearing aid out too. You may wish to use a hearing

aid retainer to avoid loss (available from Connevans or online, see
contact details in Additional Resources below).

& What do | do if my hearing aid is not working &
or broken?

A number of common problems can cause the hearing aid to stop
working, or not work as well. Often these can be easily solved
without needing to visit the audiology department. Below are some
common problems and suggested solutions. If you are unable to
resolve the problem, or find any of these suggestions difficult the
Audiology department would be very happy to help you.

Many simple problems can be solved at the repair clinics, see below
in the section “How do | arrange a hearing aid repair appointment

if am having problems or my aid is lost or broken?” for how to
arrange this. However, sometimes the audiologist will have to give
you a longer appointment, so will ask you to come back at a later
date.

If your earmould is cracked or broken an impression will need to be
taken for your ear for anew mould. Your ears need to be clear from
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wax to be able to do this; if you think your ears may contain wax
contact your GP practice to ask if they offer wax removal or can
advise where you may be able to get it removed before making an
appointment for a new mould to be made.

Please be aware that there may be a charge if the aid is lost or
damaged through misuse or neglect.

What if the hearing aid doesn’t seem to be working, is
intermittent or sounds quiet?

e Tryputting in a new battery.

e Checkthat the battery is the right way round and that there is no
label on one side - if there is then remove the label.

e Takeyour hearing aid out and check that the earmould or tube is
not blocked with wax.

o Check that the tubing is not twisted, squashed or split.

@® e The tubing may be blocked with wax, debris or moisture. Clean ®
the earmould or thin tube as shown above.

e Condensation may be in the tubing or hook. Pull the soft tubing
off the hooked part of the aid and leave separated for a few
hours for them dry.

 [fyou have a volume control check this has not been turned
down.

» |fyou think your ears may be blocked with wax see the section
below on wax management.

What if the hearing aid is whistling, squealing, or buzzing
(feedback)?

e You may not have put the earmould in properly - check that it is
inserted properly.

» You may have excess wax in your ears — ask your GP surgery to
check your ears.
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e [fyour hearing aid has a volume control, check whether the
volume is too high.

e Hearingaid is beeping. This may be the low battery warning
beep.

e Tryanew battery.

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Your hearing aid should never make sounds uncomfortably loud
for you. If it does, you should ask your audiologist to adjust it.

.
ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

How do | arrange a hearing aid repair appointment if
| am having problems or my aid is lost or broken?

There are a number of options for you depending on what you
need. Our website will contain updates of arrangement so do check
this if you are able.

A) Booked repair appointments

What type of repair can be completed at a booked
repair appointment?

We can generally provide help with most problems with your
hearing aids at this appointment including:

e Repairing faulty aids
e Replacing broken aids

» Changing settings (such as volume levels or programme
addition/removal)

* Replacinglost aids or earmoulds
e Earmould remakes and adjustments

e Earmould tubing replacement
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e Lookinyourears
e Hearing screening (not a full hearing test)

Note that Audiologists are not medically trained so cannot offer
advice or treatment for ear infections or other ear problems. They
are also not permitted to remove wax. If you need help for these
please contact your GP.

How do | arrange a booked repair appointment?

You can either phone or email us for an appointment.

B) Postal repairs

You can post hearing aids to us (address on reverse of booklet).
Once we receive them we will process them within 2 working days.

You can either collect these or have them returned by post, please
let us know your preference.

® Please note that due to the postal system you may be without your ®
hearing aids for about 3 weeks when using postal repairs.

What type of repair can be completed?
e Repairing faulty aids
e Replacing broken aids

» Changing settings (such as volume levels or programme
addition/removal)

e Replacing lost aids
e Earmould reorders (if the one you have was made since 2020)

e Earmould tubing replacement
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There can be delays experienced with the post beyond our control
(especially around Christmas) which may delay postal repair services.
Post leaving the hospital is sent 2nd class.

You may be without your hearing aid(s) for about 3 weeks.

C) Drop off repairs

You candrop it off to the Main Reception at Ashford or St Peter’s
Hospitals.

We will process them within 2 working days if taken to Ashford or
3 days if left at St Peter’s. You can either collect these or have them
returned by post, please let us know your preference.

What type of repair can be completed?

As for postal repairs.

D) Remote Repairs

If you have a Danalogic Ambio Smart Bluetooth hearing aid

(see your personal management plan at the end of this booklet
for details of your hearing aid model) you can request certain
adjustments to your hearing aid remotely. To do this you will need
access to a ‘Smart’ Phone and the App: BeMore.

What type of repair can be completed?

Changing settings such as volume levels or adding programmes.

CIF, A0

1 LN
|l. danalogic GN J:

How do | arrange a remote repair?

For full details on how to request a repair
using remote access please see our separate
remote access leaflet. We have these in the
department or they can be found online:

https://www.danalogic.co.uk/uploads/downloads/
patients-sheets/Patient-Sheet-How-to-request-

assistance-from-your-Audiologist-remotely.pdf
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What should | do about ear wax?

Earwax is formed in the outer part of the ear canal and often
naturally works its way out however it can become hard and block
the ear canal, this can cause a blocked feeling in your ears and make
the hearing aid whistle.

If you have a lot of hard wax in your ears, your doctor or audiologist
may tell you to put olive oil into your ears. This helps to soften the
wax and encourages it to come out naturally.

Always consult with your doctor, pharmacist or audiologist before
using any products if you have existing ear conditions such as
regular ear infections, perforations or have had any middle

ear surgery.

What should I do if | think | have an ear infection?

If you think you may have an ear infection, or experience pain or
® discharge, stop using your hearing aid in the affected ear and see ®
your GP. Avoid touching the affected ear and wash your hands after
touching the affected ear or earmould. Clean your mould thoroughly
before using it again, so as not to reintroduce the infection into
our ear.

Audiologists are not medically qualified and cannot provide
treatment for infections.

How often should | have my hearing tested?

We generally recommend having your hearing tested about every
3-4 years. It is usual for hearing to change over this time. We do not
automatically recall you for a test.

If you notice any sudden changes in your hearing contact your GP
immediately or attend the Emergency Department.

If you are struggling with your hearing make a repair appointment
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when we can check your ears and your hearing aids and see if
another test is needed. We can also adjust your hearing aids.

Important Information & Warnings

Batteries

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

There is arisk of harm if the batteries are swallowed or
inserted into the ear or nostril. If this happens seek medical
assistance immediately.

.
ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

» Store new and used batteries, and discard used batteries carefully
in a place where children, animals or people at risk of misusing
the aids cannot reach them.

 [f anyone swallows one take them to the accident & emergency
department.

» Batteries may be mistaken for pills, take care they are not
mixed up.

e Never put them in your mouth.

« Always use batteries recommended by your audiologist.

o Always use new batteries for your hearing aid.

e |f abatteryisleaking, replace it immediately with a new one.

e The batteries used in these hearing aids should not exceed
1.5 Volts. Please do not use silver-zinc or Li-ion (lithium-ion)
rechargeable batteries as these may cause severe damage to your
hearing aids.

e Remove the battery if you are not using your hearing aid for a
long period of time.

o Keep the batteries clean and dry and away from extreme heat
or cold.
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» Never attempt to recharge your batteries. They may explode and
cause serious injury.

o Never dispose of batteries by burning them.

o Check the best before date and safety information on the
packaging.

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

If you live with, or have close contact with, babies or children
under the age of 5 please let the audiologist know so that
you can be offered lockable battery doors.

Please also tell the audiologist if you are caring for a relative
who is due to have hearing aids fitted and you are concerned
that they are at risk of swallowing batteries.

If your situation changes in the future and these are required
please contact the audiology department.

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Bluetooth

Some of our hearing aids are wireless (Bluetooth) and we use
Bluetooth devices in our clinics. If you have, or you are fitted in the
future with, a pacemaker, implantable defibrillator, PVP shunt or any
other device where you have been told to be careful with wireless
or Bluetooth devices please inform your audiologist.

You can wear hearing aids if you have these devices but ensure

to keep the hearing aid at least 15 cm (6 inches) away from

the implant. If you experience any interference, do not use the
wireless hearing aids and contact the manufacturer of the implant.
Please, note that interference can also be caused by power lines,
electrostatic discharge, airport metal detectors etc.

Keep magnets (e.g. battery handling tool) at least 15 cm (6 inches)
away from the active implant.
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Hearing Aid

Keep the aid dry: do not put your hearing aid in water to clean it.
Don't swim with it in and remember to take it out before having a
bath, shower or washing your hair. Protect it during heavy rain.

The chemicals in cosmetics, hairspray, perfume, aftershave, suntan
lotion and insect repellent can damage your hearing instrument. You
should always remove your hearing instrument before applying such
products and allow time for the product to dry before refitting your
hearing instrument. If you use lotion, be sure to wipe your hands

dry before putting on your hearing instrument.

When you are not using your hearing aid, leave the battery door
open so that any moisture can evaporate.

Danalogic Ambio Smart hearing aids are water resistant and
not waterproof. They have an IP68 rating. They are designed to
withstand normal activities and occasional accidental exposure to
@ extreme conditions. Other hearing aids may not be water resistant. )

Hearing instruments, their parts, and batteries should be kept out
of reach of children, animals and anyone who might swallow these
items or otherwise cause injury to themselves.

Your hearing instrument must never be exposed to extreme heat
e.g. leftinside a parked car in the sun. Never use a microwave or
other heating devices to dry your hearing aid.

Hearing instruments should be used only as directed and adjusted
by your audiologist, and never allow others to wear your hearing
aid. Misuse can result in sudden and permanent hearing loss. The
intended use of hearing aids is to amplify and transmit sound to
the ears and hereby compensate for hearing loss. The hearing aids
(specially programmed for each hearing loss) must only be used by
the intended person.

Your hearing instrument has been thoroughly tested for
interference, according to the most stringent international
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standards. But new technical developments constantly bring new
products into society, and some may emit electromagnetic radiation,
leading to unforeseen interference in hearing instruments. Examples
include induction cooking appliances, shop alarm systems, mobile
telephones, fax machines, personal computer devices, X-rays,
Computer tomography etc.

Special medical or dental examination including radiation described
below, may adversely affect the correct functioning of your hearing
aids. Remove and keep them outside the examination room/area
before undergoing medical or dental examination with X-ray (also
CT scan).

Medical examinations with MRI/NMRI scans, generating magnetic
fields. Hearing aids don't need to be removed when passing security
gates (airports etc.). If X-ray is used at all, it will be in very low doses,
and will not affect the hearing aids. Do not use your hearing aid in
areas where electronic equipment is prohibited.

® If you feel pain in or behind your ear, if it is inflamed or if skin @&
irritation occur and ear wax builds up more quickly, please check
with your hearing care professional or physician.

Hearing programs in the directional microphone mode reduce
background noises. Please be aware that warning signals or noises
coming from behind, e. g. cars, are partially or entirely suppressed.

Do not make a wire connection from your hearing aid to any
external audio sources like radio etc. that could cause injuries on
your body (electric shock).

Do not use the hearing aids in explosive areas (mines or industrial
areas with danger of explosions, oxygen rich environments or areas
where flammable anaesthetics are handled).

General care

Store the hearing aid in a safe, dry and clean place. Do not drop
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your hearing aid. Dropping onto a hard surface can damage your
hearing aid.

Never wash the microphone inputs. Doing so could cause it to lose
its special acoustic features.

Ensure your hands are clean when handling the hearing aid and the
mould or dome.

Reference sources

e Royal National Institute for Deaf People
e British Society of Audiology

» GN ReSound

Additional Resources

o RNID (previously called Action on Hearing Loss) The UK charity
® supporting deaf people and those with hearing loss and tinnitus. ®
It has information pages and can be contacted for advice. It
also has a shop of accessories and other products to assist with

hearing loss.
Tel 0808 808 0123 rnid.org.uk
Shop: Tel: 01737 247571 rnidconnevans.co.uk

o Sight for Surrey - provide support with information about
hearing loss, communication skills training & equipment and

technology support
Tel 01372377701 sightforsurrey.org.uk
o C2Hear c2hearonline.com

Interactive multimedia videos on hearing aids and how to hear
well, using hearing aids, trouble shooting and many more.
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e Danalogic Ambio Smart Information

If you were fitted with am Ambio Smart aid this contains
information about the technology you may find interesting:
https:/www.danalogic.co.uk/hearing-devices/danalogic-
ambio-smart

Patient Support page:
https:/www.danalogic.co.uk/patient-portal-ambio-smart

What is the summary of today’s appointment?

Today we have seen you again to fit, or refit, your hearing aid(s).

Completed Actions
We fitted (or refitted) you with the following digital hearing aid(s):
Hearing Aid Model:
® Danalogic Ambio Smart 77 Danalogic Ambio Smart 88 ®
(Medium power) (High power)
[1Right Ear [JRight Ear
[]Left Ear []Left Ear
Danalogic Ambio Smart 98 Other
(Ultra power) CJRight Ear
LIRight Bar [ Left Ear
Ol Left Ear
Fitting Type: Earmould
[ISlimtube - OEarmould [
/( \ 8
N \ ‘_\‘\\
- 208
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Battery Type:
[1P13 (orange)
[1Other

Volume Control: Additional Programmes:
JOn [ Yes
L Off CINo

If yes...

Programme 1

Programme 2

Programme 3

Control Synchronisation: (this allows you to adjust a feature of
both aids but by pressing only the left or right hearing aid)

1On [Volume Control
C1Off or not applicable O Programmes

Data logging active: (this allows us to record how much you are
wearing the aid and what listening situations you are mainly in - this
can help with future adjustments of the hearing aid)

[10n [ Off or not applicable
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Outcome

[IFollow Up Questionnaire - Given to you today
We have given you the Hearing Aid Follow Up questionnaire to
fill in, or you will download it from our website.

You will returnto us in 3 months’ time either via post or email.
We have not arranged another appointment for you.

To fill in section 2 your specific needs are:
Specific Need 1: ..
Specific Need 2: ..
Specific Need 3: ..

[1Face to face review appointment - \We will send you an
appointment letter in the post which will be no sooner than 2
months after your hearing aid fitting.

[ Telephone review appointment - \We will send you a letter
@® informing you of a time slot during which we will phone you, this ®
will be no sooner than 2 months after your hearing aid fitting.

[INo action planned - You will contact us if you need any
further assistance

Other: ..
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If you have any questions or concerns do not hesitate to contact
us. If your hearing aid becomes faulty or your hearing aid is due
for re-tubing (due every 4-6 months) you can email or phone us
for a repair appointment.

PALS and Advocacy contact details

We endeavour to provide an excellent service at all times, but
should you have any concerns please, in the first instance, raise
these with the Team Leader, Senior Audiologist or Manager on duty.

If they cannot resolve your concern, please contact our Patient
Experience Teamon 01932 723553 or email asp-tr.patient.advice@
nhs.net.

If you remain concerned, the team can also advise upon how to
make a formal complaint.

Leaflet created: June 2023
Future review date: June 2026
Author: A Lindsay
Department: Audiology
Version: 1

12908 NHS Surrey - 2. ASPH Ear Mould Fitting.indd 31 29/06/2023 15:38



Interp

We can provide interpreters for a variety of
languages, information in larger print or other
formats (e.g. audio) - please call us on 01932 723553.

@ To use the Text Relay service, prefix all numbers with 18001. @

2550 ik 01932723553 5 e L Lkl eyl das i 40 s R
398 39N ©F BF I 3 faour q9x fem S99 I S5 9 01932 723553
o Sy 01932 723553 Auduiphied pzpa it 1L i
Se precisa de uma traducdo por favor contacte: 01932 723553

SN ORI AR R QRICT ISHICTe Fe : 01932 723553

e HATIHN SFATE I A & o AT 39 T4 T B &i: 01932 723553

Jezeli chcemy, aby te informacje w innym jezyku, prosze zadzwoni¢ 01932 723553

Ashford Hospital St. Peter’s Hospital
London Road Guildford Road
Ashford, Middlesex Chertsey, Surrey
TW15 3AA KT16 OPZ.
Tel: 01784 884488 Tel: 01932 872000

\Website: www.ashfordstpeters.nhs.uk

Patientsfirst * Personalresponsibility * Passionforexcellence ¢ Prideinourteam
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Ashford and St. Peter’s Hospitals

NHS Foundation Trust

Contact Us

If you have any questions please contact us
by email, phone or letter:

Telephone:
01784 884351 (Appointment Centre for new
appointment enquiries)

01784 884156 (Audiology Department
for follow up appointments and general
enquiries)

E-mail: asp-tr.hearing@nhs.net

Audiology Department Ashford Hospital
London Road Ashford Middlesex,
TW15 3AA

Website: www.ashfordstpeters.nhs.uk/
audiology

Includes further information, links to forms
and the video appointment system.

w0
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https://www. https://www.danalogic.
ashfordstpeters. co.uk/patient-portal-
nhs.uk/audiology ambio-smart
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