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Interpreter

We can provide interpreters for a variety of
languages, information in larger print or other
formats (e.g. audio) - please call us on 01932 723553.

To use the Text Relay service, prefix all numbers with 18001.
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Patient Information



Useful contact numbers:

e Day Surgery Unit Ashford hospital 01784 884609 or 01784
884189 between 8am-9pm Monday to Friday

e Eliot ward 01784 884005 or 01784 884575 after 9pm, all
day weekends and bank holidays

e ASPH Main Switchboard 01932 872000 and ask to be
connected to your surgeon’s secretary for appointment
queries

If you feel unwell and needed urgent medical care, please go
to your nearest Accident and Emergency Department
immediately and bring your discharge letter with you.

Further Information

We endeavour to provide an excellent service at all times, but should you have
any concerns please, in the first instance, raise these with the Matron, Senior
Nurse or Manager on duty.

If they cannot resolve your concern, please contact our Patient Experience
Team on 01932 723553 or email asp-tr.patient.advice@nhs.net. If you remain
concerned, the team can also advise upon how to make a formal complaint.
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Follow up appointment

e You usually do not need a follow up appointment from the
hospital. If your surgeon wants you to have an outpatient
appointment, the details will be posted to you by your
surgeon’s secretary.

e You will be informed if a biopsy (tissue sample) has been
taken and sent for testing. If this is the case, your surgeon
will either write to you with the results or discuss it with you
during your outpatient appointment.

What to watch out for:

e Please contact your GP if:

o The wound looks inflamed, hot to touch, has an
offensive discharge and you have a temperature as
these are signs of infection

e Please attend Accident and Emergency department if:

o There is significant swelling around the wound and
the skin looks very dark and feels hard to touch

o The pain becomes severe and unmanageable

o The bleeding from the wound becomes excessive
and uncontrolled
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After your surgery

You will be going home on the day of your surgery after
you are able to eat and drink and have passed urine. You
would stay in the hospital for a minimum of one hour for
observations. You will need a responsible adult to pick you
up from the hospital and stay with you overnight.

Dressings

You have a waterproof dressing over your wound. This
needs to be kept clean and dry for 5-7 days and can be
removed after this time or until the stitches are removed.
You can have a shower but not a bath for at least 2 weeks.
Please change the dressings with spare ones provided if
they get dirty or wet. When changing the dressing, you
need to peel the dressings off and apply the new ones
without touching the wound. Wash your hands before and
after.

If there is no visible dressing, you need to keep the wound
clean and dry for at least 24 hours before having a shower.

You may have a pressure dressing over your skin

dressing. This is usually not waterproof and can be
removed after 24 hours.
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Stitches / Sutures

¢ You may have stitches to close the wound.

o Dissolvable stitches take a few weeks/months to
dissolve.

o Non-dissolvable stiches need to be removed
between 7-10 or 10-14 days’ time. You need to
make an appointment with your practice nurse in
your GP surgery for removal.

Wound care

¢ You will experience bruising and swelling around the area.
This should settle down after one to two weeks.

e If you notice any bleeding through the dressings, please
apply firm pressure over it for about 15-20 minutes. If the
bleeding does not stop, please go to your nearest A and E
department.

Pain

e |tis common to have pain on the wound area. Please take
regular pain relief until this wears off.
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Activities

e You need to take it easy for a few days. You are advised to
take short walks the day after surgery, slowly building up to
your normal activities.

e You can return to work as soon as you feel able to do so
unless instructed by your surgeons.

e Do not drive for at least 24 hours and until you feel you are
able to so. It is advisable to check with your insurance
company as they may have different policies.

Blood clot prevention

e |tis important that you resume normal activities as advised
and keep active. You must wear the anti-embolic stockings
given to you for 7 days, both during the day and at night.
They can be removed while you have a shower and
applied again afterwards.

e Depending on your medical risk factors, you may be
prescribed blood-thinning injections to take after your
operation. These help prevent blood clots such as in the
leg (deep vein thrombosis) or the lung (pulmonary
embolus).
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