
 
 

 
 
 

 
 
 
 

Patient Information 

Scar Management 
Hand Therapy Department 

Scars are produced because of the body’s normal healing process. They are a mixture of 
blood vessels, cells and fibrous tissue. 

Scar tissue is unlike normal tissue and can disrupt the function of other structures around it 
due to its thick sticky nature. They take approximately 12 to 18 months to mature and become 
more like normal tissue. During this process they will change in appearance and thickness. 

This sheet is to act as a guide in scar management, which should be discussed in depth with 
your therapist. The aim of scar management is to aid the maturation process and improve the 
appearance and texture of your scar. 

Scar Massage 

• Gentle massage can loosen tightness caused by scars.
• An advised technique would be to use your fingertip or a rounded surface and complete

a firm circular motion.
• It can be beneficial to build up some friction with no cream initially, but then non-

perfumed hand cream can be used for comfort and to help soften the scar.
• This should be done for approximately 5-10 minutes at a time.

Friction Massage 

• Doing the above without cream will create more friction.
• Instead of a firm circular motion place a fingertip on the scar and without sliding the

finger gently push the skin to one side, holding it there for 5 seconds.
• Relax and then do the same in a different direction. Repeat this along the length of the

scar in 4 directions; towards you, away and side to side.
• If advised by your therapist, a resistive material can be used for increased friction, such

as dycem matting.



 

Vibration Massage 

• The use of a vibration tool is another alternative to loosen up scar tissue.

• This can be used in a similar way to the circular massage by building up friction and
using cream.

• This would require the purchase of a massage tool via an external company.

Pressure 

• Constant gentle pressure can encourage scars to become flat, smooth and supple.

• Here a pressure garment, sleeve or bandage can be used.

• Pressure can be uncomfortable and should be monitored closely. It should therefore
only be used if advised by your therapist with a correctly fitting garment.



Further Information 
We endeavour to provide an excellent service at all times, but should you have any concerns please, in the first 
instance, raise these with the Matron, Senior Nurse or Manager on duty. If they cannot resolve your concern, please 
contact our Patient Experience Team on 01932 723553 or email asp-tr.patient.advice@nhs.net. If you remain 
concerned, the team can also advise upon how to make a formal complaint.  
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Silicone Gel 

• Medical grade silicone has properties that can help flatten and soften scars and can
be used in conjunction with pressure.

If this is something your therapist feels you will benefit from you will be provided with one 
piece of silicone gel and an additional sheet with clear instructions 
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