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Further Information

We endeavour to provide an excellent
service at all times, but should you have
any concerns please, in the first instance,
raise these with the Matron, Senior Nurse
or Manager on duty.

If they cannot resolve your concern,
please contact our Patient Experience
Team on 01932 723553 or email
asp-tr.patient.advice@nhs.net.

If you remain concerned, the team can
also advise upon how to make a formal
complaint.
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Jezeli chcemy, aby te informacje w innym jezyku, prosze
zadzwoni¢ 01932 723553

Ashford Hospital
London Road
Ashford, Middlesex
TW15 3AA
Tel: 01784 884488

St. Peter’s Hospital,
Guildford Road
Chertsey, Surrey
KT16 OPZ.
Tel: 01932 872000

\Website: www.ashfordstpeters.nhs.uk
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Why am | getting this leaflet?

You are being given extra support in hospital
called enhanced therapeutic observational
care (ETOC). This leaflet explains what this
means for you.

What are enhanced observations?
Enhanced observations mean:

o A staff member will stay close to you
o Staff will check on you more often
than usual.

There are different types and levels of
engagement and observation depending on
any concerns about your safety. Ward staff
will explain the reasons for the observations
and how the enhanced observation staff
member will support you. This is to help keep
you safe.

Why do | need enhanced
observations?

You may be:

Feeling confused

Finding it hard to make safe decisions
At risk of falling or hurting yourself

At risk of leaving the ward when it is
not safe

The staff think you may not have capacity
right now, which means you might not fully
understand the risks. This can happen when
you are unwell.

Enhanced observations help protect you
whilst you are receiving care and treatment in
the hospital.

What will staff do?

Staff will:

e Stay close to you for safety
e Talk to you and explain what they are

doing

¢ Help you walk, move, eat, drink or rest
(if required)

e Keep you involved as much as
possible

e Be kind and respectful

You can ask them questions at any time.

Your privacy and dignity

We know privacy is important. Staff will:
e Close curtains or doors when helping
you wash or use the toilet
e Give you space when it is safe
e Explain things before they do them

Please tell us if something makes you
uncomfortable.

How long will this last?

Enhanced observations are temporary and
reviewed at a minimum of every 24 hours

Your healthcare team will check your
progress often.

As soon as it is safe, the extra support will be
reduced or stopped.

Can | say no?

If you do not have capacity right now, you
may not be able to refuse enhanced
observations.

o Staff will always explain what is
happening
Your feelings and wishes matter

e Decisions are made to keep you safe
and in your best interests

If you have worries or questions
Please speak to:
e The nurse in charge of your care
PALS (Patient Advice and Liaison
Service) if you wish to make a

complaint

We want you to feel safe, respected, and
cared for.
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