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What is an Entropion? 

Entropion is a condition where the eyelid turns inwards 
towards the eye. 

What are the signs and symptoms? 

 Watering of the eye 
 Irritation / foreign body sensation 
 Red and sticky eye 
 Recurring eye infections 
 Corneal abrasion or ulceration 
 Vision may be reduced due to the above. 

How is entropion treated? 

 In the short term you may have to tape the eyelid into a 
better position, to gain relief from discomfort. 

 If the eye becomes infected the doctor will give you 
antibiotic eye drops or ointment. 

 A minor operation to correct the position of the eyelid 
may be required. This is carried out as a day case, under 
local anaesthetic. 
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Further Information 
We endeavour to provide an excellent service at all times, but should you have 
any concerns please, in the first instance, raise these with the Matron, Senior 
Nurse or Manager on duty. 
If they cannot resolve your concern, please contact our Patient Experience 
Team on 01932 723553 or email asp-tr.patient.advice@nhs.net. If you remain 
concerned, the team can also advise upon how to make a formal complaint. 
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Contact Details 

If you have any questions or concerns, please contact the Eye 
Unit helplines 

 Ashford Hospital: 01784 884402 

 St Peter’s Hospital: 01932 722686 

 Out of hours 5pm-8am, weekends and bank Holidays, 
please ring 01784 884488 or 01932 722000 and ask for 
the eye doctor on call. 

Senior Nurses: 

Charge nurse Toni Varghese 
Sister Ernestina Osei 

Eyelid Surgery & Blood Thinning Medication 

If you are taking blood thinners such as WARFARIN, 
CLOPIDOGREL, ASPRIN, NSAIDs (ibuprofen Naproxen, 
diclofenac) or DOACs (rivaroxaban, apixaban, edoxaban) then 
please follow the advice given by your consultant in the clinic 
letter regarding stopping these medications before surgery. 

If you are unsure, please contact the Surgery Booking Team 
on 01784 884711 

What happens if I have an operation? 

You will be asked to come to the eye ward at Ashford Hospital. 
As YOU MUST NOT DRIVE AFTER YOUR SURGERY, it is 
advisable to arrange for someone to drive you home. The 
operation is carried out in the eye theatre and takes 
approximately 45 minutes. After the operation you will have an 
eye pad on. You will be taken back to the eye ward, where you 
will be offered some refreshments. 

The nurse will instruct you when you can remove your eye 
pad, give you some antibiotic ointment to use for a week 
following surgery and book your appointment to come to the 
eye clinic for removal of sutures. 
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Will I have any pain after the operation? 

The eye may feel uncomfortable after the surgery and may also 
be a little bruised. Any discomfort should be relieved by using 
a mild painkiller such as Paracetamol. 

How do I look after my eye after the operation? 

Remove your eye pad as instructed and use the eye ointment 
as prescribed plus keep any follow-up appointment. 

Further information can be obtained by visiting: 

https://patient.info/eye-care/watering-eyes-
epiphora/entropion 

https://www.faceandeye.co.uk/eye-conditions/eyelid-
conditions/entropion/ 
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