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Further Information 
We endeavour to provide an excellent service at all times, but should you have 
any concerns please, in the first instance, raise these with the Matron, Senior 
Nurse or Manager on duty. 
If they cannot resolve your concern, please contact our Patient Experience 
Team on 01932 723553 or email asp-tr.patient.advice@nhs.net. If you remain 
concerned, the team can also advise upon how to make a formal complaint. 
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NOTES 
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After you go home 
Keep your eye patch on for 6 hours as instructed 
before you left the eye ward. 

 After 6 hours wash your hands with soap and 
water, remove the entire patch and put it in 
rubbish bin. Do not put any part of this dressing 
back on. 

 If your eye is sticky once the pad is removed, 
gently bathe the eye using cooled freshly boiled 
water and cotton wool or a makeup cleaning 
pad. 

 Start your eye drops as prescribed by the 
doctors (see table) 

 Further bottles of drops can be obtained from 
your GP on prescription. 

 Please follow post-operative instructions in the 
leaflet given to you at pre-op assessment. 

 All contact numbers for any worries or 
concerns are at the back of this leaflet. 

Post-Operative appointment 

Dora post op / Telephone Post op / face to face post op 

Date __________________ Time_______________ 

Location __________________________ 
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Eye Medication 

EYE 
MEDICATION 

ROUTE DOSE 

Maxidex 0.1% Right Eye ONE DROP-------
Left Eye times a day for ----

weeks 
Chloramphenicol Right Eye ONE DROP-------
0.5% (please keep Left Eye times a day for ----
in fridge) weeks 
Nevanac 1mg/ml Right Eye ONE DROP-------

Left Eye times a day for ----
weeks 

Maxitrol Right Eye ONE DROP-------
Left eye times a day for ----

weeks 
Other 

Please note … 
Maxidex and chloramphenicol can be instilled at the same 
time leaving 5 minutes between each drop. 
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Senior Nurses 

Charge nurse Toni Varghese 
Sister Miriam Villaescusa 

Contact details 

Helplines 

Ashford Hospital 01784 884402 
St Peters Hospital 01932 722686 

These helplines are manned Monday to Friday 08.30-
17.00. It may take a nurse a few hours to call you back. 
Please leave your telephone number and a short 
message following the recorded message. 

Out of hours : 17.00-08.30 and at Weekends and Bank 
Holidays please call either of the numbers listed below 
and ask for the Eye Doctor on Call 

Ashford Hospital 01784 884488 
St Peters Hospital 01932 722686 
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