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Interpreter

We can provide interpreters for a variety of languages, information in
larger print or other formats (e.g. audio) - please call us on 01932 723553.

You can use Text Relay to turn telephone communications into text.
Use the Relay UK app on your phone, tablet or PC.
You can also use Relay UK via Minicom or Uniphone.
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Se precisa de uma tradugdo por favor contacte: 01932 723553
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Jezeli chcemy, aby te informacje w innym jezyku, prosze zadzwoni¢ 01932 723553

Ashford Hospital St. Peter’s Hospital
London Road Guildford Road
Ashford, Middlesex Chertsey, Surrey
TW15 3AA KT16 OPZ.
Tel: 01784 884488 Tel: 01932 872000

Website: www.ashfordstpeters.nhs.uk
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Further Information

We endeavour to provide an excellent service at all times, but
should you have any concerns please, in the first instance, raise
these with the Matron, Senior Nurse or Manager on duty.

If they cannot resolve your concern, please contact our Patient
Experience Team on 01932 723553 or email
asp-tr.patient.advice@nhs.net. If you remain concerned, the team
can also advise upon how to make a formal complaint.
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FURTHER INFORMATION

If your appointment time is not suitable, please
contact appointments on:

01784 884711
Monday to Friday between 9am and 5pm
For any other queries relating to your appointment,
please contact the Ophthalmology Department on:
01784 884309
Monday to Friday between 8am and 5pm

Or email asp-tr.ophthalmologyclinicaloff@nhs.net
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Your Child’s Appointment in the
Eye Clinic

TIME IN EYE CLINIC

Please allow between 2 and 3 hours for your
appointment in the eye clinic. The reason for this
amount of time is that your child may need to see the
Orthoptist first, then have eye drops instilled and wait
for these to work, before seeing the Eye Consultant.

It may be that your appointment finishes much
sooner, particularly if eye drops are not required.

ORTHOPTIST

The orthoptist will test your child's vision and may
check for the presence / absence of squint and the
ability to use the eyes together.

EYE DROPS

When attending the Eye Clinic, it may be necessary to
assess whether your child needs glasses / change of
glasses, and to check the health of the eyes. In order
to do this, we need to put some dilating drops into the
eyes, which make the pupils (black part of the eye)
bigger.
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The drops do not hurt your child but may sting a little
as they are instilled. They will need to keep still while
we do this.

The nurses are very experienced at putting in eye
drops and use different ways of distracting the child,
such as with toys.

Dilated pupil Undilated pupil

It can take between 30 and 40 minutes for the drops
to work and your child's pupils to be dilated (get

bigger).

It may be necessary to put in more drops in children
with dark eyes and the dilating process can take up to
60 minutes.
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EYE DOCTOR

The Eye Doctor will examine your child's eyes once
the dilating drops (if needed) have fully worked.
Occasionally it may be necessary for drops to be
taken home and used prior to a further appointment to
complete the examination.

RETURNING TO SCHOOL

The eye drops wear off intwo stages. Focusing
ability usually returns first in about 2-3 hours and
children will again be able to read. Pupil size will
return to normal by the next day. Often the pupils are
unequal as they return to normal, and this should not
be a cause for concern.

Your child may return to school despite having eye
drops and the teacher should be told that they will
have difficulty reading for a few hours.

Your child may play outside straightaway. Light
sensitivity is usually not particularly troublesome, but if
your child is bothered by the sunlight then, sunglasses
or a hat with a brim may be helpful.
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