
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Parent/Carer Information  

If you decide not to wait for your child to be seen in 
the Children’s Emergency Department    

This leaflet describes what to do if you decide not to wait for your child to be seen and what other options there 
might be to get the help you need. Wait times can be very long currently as the entire healthcare system is under 
huge pressure. Sometimes people understandably decide not to continue waiting to be seen in the Emergency 
Department (ED).  
 
 
If you decide not to wait, you should let one of the staff know to ensure appropriate safety checks and 
advice is given. It allows us to maintain adequate overview of the department.   
 
∗ We would always encourage you to stay, at least until your child has been seen and triaged by one of our 

experienced nurses. It gives us the opportunity to briefly assess how urgently your child needs to be seen or 
advise you on appropriate steps.   

∗ If the nurse assesses that your child appears unwell and should stay to see a doctor and you continue to insist 
on leaving this will become a safeguarding issue. 

 
 
If you leave the ED with your child, please also be aware of the following:  
 
1. If your child gets worse or you change your mind you can bring them back at any stage. The fact that you did 

not wait previously will not affect your child’s care in any way. 
2. We may contact you by phone within 24 hours to seek clarification and may offer further advice.   
3. It is policy within our Trust that if any child does not wait to be seen, we will make an internal referral to the 

safeguarding team. Your GP/or health visitor will be informed of your child’s attendance and outcome. We 
may also contact children’s social care to seek advice and support.  

4. If our experienced staff are concerned that by not waiting to be seen/have treatment in the department your 
child will be at risk of becoming significantly unwell, we are able in exceptional circumstances to contact the 
police and ask them to perform a welfare check on your child/return them to the department.  

 
 
If you decide not to wait there are several alternative options if you still think advice or assessment for 
your child is required:  
 
1. It may be that your GP is a better person to take care of your child. They are aware of your child’s prior history 

and will be able to offer continuity of care. All local GPs are still seeing patients face to face when this is 
needed and will see patients urgently when they think it is required. If the GP thinks your child has a problem 
that is best seen by a specialist paediatric doctor, they can often refer you directly to be seen by them in ED.  

2. If your child has a minor illness/injury, please consider returning to the local Urgent Treatment Centre (A GP-
led immediate care service, based upon St Peter’s Hospital site). Alternatively, children >2 years can be seen 
at nurse-led walk-in centres at Ashford or Woking.  

3. Pharmacists are also able to offer advice on minor injuries and illness like sore throats and ear infections.  
4. If you are completely unsure you can contact NHS 111 (either online or by phone) for advice on where to go.  
 



 

 

Further Information 
We endeavour to provide an excellent service at all times, but should you have any concerns please, in the first 
instance, raise these with the Matron, Senior Nurse or Manager on duty. If they cannot resolve your concern, please 
contact our Patient Experience Team on 01932 723553 or email asp-tr.patient.advice@nhs.net. If you remain 
concerned, the team can also advise upon how to make a formal complaint.  
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