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Further Information 
We endeavour to provide an excellent service at all times, but should you have 
any concerns please, in the first instance, raise these with the Matron, Senior 
Nurse or Manager on duty. 
If they cannot resolve your concern, please contact our Patient Experience 
Team on 01932 723553 or email asp-tr.patient.advice@nhs.net. If you remain 
concerned, the team can also advise upon how to make a formal complaint. 
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Safety Tips 

 Regularly check the ferrules (rubber ends of the 
crutches) are not worn and the ‘ring’ pattern is still 
visible. 

 Ensure crutches are set at the same height and are a 
matching pair. 

 Avoid walking on wet floors; the crutches can become 
hazardous and slip. 

 Wear suitable, supportive footwear that are in no danger 
to coming loose and falling off. 

 Remove any trip hazards in your home, e.g. rugs / mats. 

Non-Weight Bearing 

Your weight bearing status is Non-Weight Bearing for _____ 
weeks. 

NO weight is allowed through your affected (operated / injured) 
leg. The affected leg should be kept off the ground when walking, 
standing, and getting up from sitting. 
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Standing Up & Sitting Down 

When standing up: 
 Place the crutches together with the handles facing in 

opposite directions to create an ‘H’ shape (see below). 
 Have one hand firmly holding the crutch handles and the 

other on the surface you are sitting on to help push 
yourself up into standing. 

 NO weight must be put through the operated / affected 
leg when standing or once stood. 

 Once stood and well balanced, place your hands 
through the crutches ready to walk. 

When sitting down: 
 Take your arms out of the crutches and place the 

crutches in the ‘H’ shape. 
 With one hand firmly on the crutch handles, reach back 

with the other hand onto the surface you will be sitting 
on. 
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Going down 

 The sequence for going down the step is the reverse / 
opposite to going up. 

 Walk close to the top step. 
 Take your time between each step to maintain your 

balance and safety. 

 Keep your affected leg off the ground and by hovering it 
down the step. 

1. Crutch - place your crutch down the step. 

2. Good leg - Hop your able leg / good leg down the step. 
Push through your arms and crutch to ensure you are 
non-weight bearing only through your bad leg. 

Repeat this sequence taking one step at a time. 
Take your time to get your balance on each step. 

→ 
IT IS ALWAYS RECOMMENDED TO USE A HANDRAIL IF 

ONE IS AVAILABLE. 
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Completing a step (or stairs with no handrail) 

Going up 

 Walk close to the bottom step. 
 Take your time between each step to maintain your 

balance and safety. 

 Keep your affected leg off the ground and by hovering it 
above the first step or by bending your knee to bring 
your heel towards your bottom - this will prevent your 
foot catching on the step as you go up. 

1. Good leg - Hop your able leg / good leg on to the first 
step. Push through your arms and crutches to ensure 
you are non-weight bearing only through your bad leg. 

2. Crutch - place your crutches up onto the step. 

Repeat this sequence taking one step at a time. 
Take your time to get your balance on each step. 
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Walking 

 Place both crutches in front of you. 
 Keep your affected leg off the ground throughout 

walking. 
 Step / hop the non-affected foot in-line with the crutches 

- DO NOT step / hop past the crutches; you will swing 
and are more likely to lose balance and will be unsafe. 

→ 
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Stairs and Steps 
Going up stairs 

 Walk close to the bottom step. 
 Remove the crutch nearest to the handrail/banister and 

place it in the opposite hand - open your fingers and 
hold the crutches in a ‘T’ shape (the horizontal crutch 
should be held on the outside of the standing crutch). 
Firmly hold onto the handrail / banister with the spare 
hand. 

 Keep your affected leg off the ground and by hovering it 
above the first step or by bending your knee to bring 
your heel towards your bottom - this will prevent your 
foot catching on the step as you go up. 

1. Good leg - Hop your able leg / good 
leg on to the first step. Push through 
your arms and crutch to ensure you 
are non-weight bearing only through 
your bad leg 

2. Crutch - place your crutch up onto the 
same step. 

Repeat this sequence taking one step at a 
time. Take your time to get your balance 
on each step. 
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Going Down Stairs 

 The sequence for going down stairs is the reverse / 
opposite to going upstairs. 

 Walk close to the top step. 
 Remove the crutch nearest to the handrail/banister and 

place it in the opposite hand - open your fingers and 
hold the crutches in a ‘T’ shape (the horizontal crutch 
should be held on the outside of the standing crutch). 
Firmly hold onto the handrail/banister with the spare 
hand. 

 Keep your affected leg off the ground and by hovering it 
above the first step down. 

1. Crutch - place your crutch 
onto the first step down. 

2. Good leg - Hop your able 
leg / good leg down onto the 
first step. Push through your 
arms and crutch to ensure 
you are non-weight bearing 
only through your bad leg. 

Repeat this sequence 
taking one step at a time. 
Take your time to get 
your balance on each 
step. 
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