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The late summer has been a time
of contrasts at Ashford and St.
Peter’s.
On 6th September, I had the
pleasure of meeting The Lord
Lieutenant of Surrey Dame Sarah
Goad, when she presented The
Queen’s Award for Voluntary
Service to our nearly 400
volunteers. It was very humbling to
see so many of our volunteers,
who do so much to help our
patients and staff, gathered at the
ceremony at Painshill Park – read
more opposite. I am delighted that
their hard work has been
recognised in this way.
However, after the celebrations,
11th September saw great sadness
with the terrible coach crash on
the A3 just north of Hindhead. We
were one of seven hospitals who
received casualties and took the
majority of the walking wounded
and less injured - 23 in total.
A number of our staff came in
during the early hours of the
morning to support those already
here in caring for the young
casualties. Once they had been
treated in A&E, the distressed
young people were looked after in
the relatives’ centre, where staff
gave them breakfast and
comforted them while they waited
to go home. Our staff responded
magnificently and did an amazing
job in supporting these young
people who had gone through
such a traumatic and tragic event
so early in their lives.
In September the Care Quality
Commission (CQC) declared us
fully compliant in all the standards
we are required to meet – read our
Chief Nurse’s report opposite. As
a result of this, Monitor, the
independent regulator of
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Foundations Trusts, moved our
Governance rating, which reflects
performance and quality issues,
back up to Green – the top rating.
The other reason for the upgrade
was a big improvement in our four
hour waiting target, which means
more than 95% of patients
attending A&E are waiting less
than four hours to be admitted or
discharged. Monitor had
previously graded us Amber-Red,
the 3rd out of 4 possible ratings, so
the move to Green is a real
achievement and reflects a huge
amount of hard work and
dedication to improvement by our
staff.

The new charity shop of the
League of Friends of Ashford
Hospital was officially opened
on the 6th August by the Mayor
of Spelthorne, Cllr Robin Sider
and Chairman of Ashford and
St Peter’s Hospitals, Aileen
McLeish.

Work is continuing on the
proposed merger with Epsom
Hospital. On September 12th I
attended a public meeting hosted
by Epsom and Ewell Borough
Council, where the questions and
concerns of many local people
were answered by senior staff
from both Trusts. Later in the
autumn we will be talking to local
people in the catchments of all
three hospitals about what the
merger could mean, and asking
for views on the proposed
changes to our Foundation Trust
constitution to make
sure it is truly
representative for local
people. Read more on
page 7.

“All our profits will be used to
benefit patients and staff and I
would like to acknowledge the
services provided by our
volunteers with their
tremendous efforts, time and
energy over the years.”

Simon Bhadye, Co Chairman of
the League of Friends, said:
“We are very grateful to the
Trust for the provision of the
shop, where we expect to sell
greeting cards, second hand
videos, DVDs, CDs, books and
knitwear, knitted by our
volunteers.

Aileen McLeish added: “I would
like to thank Simon and all the
League of Friends volunteers
who are dedicated to helping
our patients and staff. We very
much value the contribution
they make.”

I wish our readers a
happy and prosperous
end to 2012.
L to R: Volunteer Ann Rogers, Chairman Aileen
McLeish, Mayor of Spelthorne, Cllr Robin Sider and Co
Chairman of Ashford LOF, Simon Bhadye.

Aileen McLeish
Chairman

Latest News

The Queen’s Award presented to Ashford and St Peter’s Volunteers
Thursday 6th September saw a
very special event at Painshill
Park in Cobham, when The
Queen’s Award for Voluntary
Service was presented to the
volunteers of Ashford and St
Peter’s Hospitals NHS
Foundation Trust by The Lord
Lieutenant of Surrey, Dame
Sarah Goad.
Volunteer Eldon Sandys
accepted the award on behalf of
nearly 400 Trust volunteers –
with around 150 volunteers
attending the ceremony. Other
guests included Woking MP
Jonathan Lord (who officially
supported the original
nomination) civic leaders from
local boroughs, Queen’s Award
Assessor Jenny Griffiths and
Tony Duhig, who nominated the
Trust’s volunteers for the award.

The Lord Lieutenant and the
other guests were welcomed by
Trust Chairman Aileen McLeish,
who said that the award was
particularly special in this
Diamond Jubilee year, and the
volunteers should all be very
proud of what they had achieved.
“This award is given for
outstanding achievement to
groups of volunteers who
regularly devote their time, skills
and energy for the benefit of
others, and there is no doubt you
tick that box, and some,” she
said.
The Lord Lieutenant paid her
tribute to all the volunteers for
their hard work: "I thank you all
for your work and I don’t
underestimate how difficult at
times it must be to fit it into busy
lives, family and other
commitments. About a third of

you have worked at the hospitals
for over 25 years. That is an
amazing record and I am
delighted that it has been
recognized by this prestigious
award from The Queen herself.”
Following the formalities guests
were invited to take afternoon tea
and to enjoy the beautiful setting
of the conservatory’s walled
garden.

Volunteers applaud the presentation of The
Queen’s Award for Voluntary Service
Our front cover shows Chairman Aileen
McLeish with volunteer Eldon Sandys and
The Lord Lieutenant Dame Sarah Goad.

Care Quality Commission declares us fully compliant
By Suzanne Rankin, Chief Nurse

I

n the Spring
issue of
Members’
Matters, I told you
about an
unannounced visit
by the Care
Quality Commission (CQC) to St
Peter’s Hospital last December,
where despite acknowledgement
of much good work, several
concerns were raised.
These mainly focused on the use
of our Day Surgery unit as an
escalation area overnight, which
we stopped and have not used
since January. Concerns were
also raised around training and
support for staff and about the
way we record staff training and
supervision.

We responded with a swift action
plan, and have worked extremely
hard to improve in these
standards. Following a return visit
in May, the CQC declared us fully
compliant with five of the six
standards they looked at and
specifically with all those they had
previously found to be of concern.
The five standards included:

•

Respecting and involving
people who use our
services

•

Care and welfare of people
who use our services

•

Meeting nutritional needs

•

Cleanliness and infection
control

•

Supporting staff

However at that stage the CQC
still had some concerns around
record keeping, with evidence
that not all patient care records
were kept up to date.
Following further hard work by our
staff to put this right, the CQC
made another unannounced visit
in September. I am delighted to
say that they have now declared
us fully compliant in all standards.
I am particularly pleased that the
majority of patients the CQC
spoke to during their inspections
were happy and satisfied with
their care, spoke very positively
about our staff and, in particular,
about how clean our hospital is.
This shows how hard our staff are
working to ensure that they are
putting patients first.
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Ashford and St. Peter’s at night

All in a night’s work...
In the last of this short series about an average 24 hours in our hospitals,
we’re looking at evening and overnight. On the front cover (bottom left) is
security guard Karl Dewey on night duty outside St. Peter’s Hospital.
9pm

On Dickens orthopaedic ward at Ashford Hospital
the last medicines round of the day is underway.
Staff nurse Surjit Kundi takes the drugs trolley to
every patient on the ward, to give them
medications they have been prescribed or
painkillers to keep them comfortable during the
night.
Medicines rounds happen four times during the
day on Dickens ward, though painkillers and
other medications can be given to patients
throughout the day and night if needed.
Staff nurse Surjit Kundi doing the medicines round

10pm

Sterile Services Technician Ben Pettitt is finishing his day’s work
preparing surgical instruments needed for the next day’s surgery.
Every instrument has to be disinfected, checked and sterilised
between every surgical procedure. During one working day, sterile
services can process anywhere between 200 and 400 surgical
instrument trays and some of these trays can contain over 100
individual instruments.
The service operates an emergency on call service throughout the
night, so they can prepare any equipment needed for any urgent lifesaving surgery happening overnight.

Sterile Services Technician Ben Pettitt

During the day, Sterile Services also clean all equipment needed for
endoscopies, special non invasive procedures used to examine the
inside of a patient.

11pm

An ambulance arrives at St Peter’s Accident &
Emergency (A&E), bringing a patient to hospital
needing urgent treatment.
The A&E department tends to be busiest during
the day, though there will be a steady stream of
patients arriving in A&E during the night.
Patients arriving by ambulance will already have
been assessed by paramedics. They will
handover to hospital doctors and nurses who will
further assess how serious the patient’s
condition is, what treatment they will need and
how quickly they need it. This ensures that those
patients with the most urgent or life-threatening
conditions can be treated first.
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An ambulance brings a patient to St. Peter’s A&E

Ashford and St. Peter’s at night

1am

Radiographer Kristine Aguilar is performing an urgent
CT scan on a patient to help with their diagnosis.
Patients may be sent from any area of the hospital
including A&E and the Medical Assessment Unit for a
scan during the night.

Radiographer Kristine Aguilar gives a patient a CT scan

St Peter's hospital has a radiographer on site for 24
hours every day of the week, who is able to perform
CT scans. This means that even during the night,
patients can have an emergency CT scan to confirm
a diagnosis. An example of this might be a patient
with a suspected ruptured abdominal aortic aneurysm
- if the CT scan confirms this, the patient will need
emergency life-saving vascular surgery.

3:30am

Baby Heidi is welcomed to the world on the labour
ward. She has a normal birth, and is pictured here
the next morning with her very proud parents on
the Joan Booker maternity ward. The maternity
unit delivers around 4,200 babies each year, with
the majority being delivered during the evening
and overnight.
The unit encourages women to have a normal
midwifery-led birth whenever possible, but with the
full range of specialist maternity services on hand
if they need more support. St. Peter’s Hospital is
also home to Surrey’s highest level neo-natal
intensive care unit, meaning that babies born
prematurely or very unwell have immediate
access to the best possible specialist care.

Newborn baby Heidi and her proud parents

5 am

Clinical Site Nurse Practitioner (CSNP) Polly
Harris has been called to review a patient on the ward
who has complained of chest pain. She is looking at
the patient’s electro cardiogram (ECG) to decide
whether the patient needs urgent treatment during
the night. If so, she will discuss treatment options with
a senior doctor.

CSNP Polly Harris assesses a patient’s ECG

The CSNPs play a vital role in reviewing ill patients
on the wards during the night, assessing their
healthcare needs and either treating them or making
sure they are referred to the right person. All
CSNPs are trained in advanced life support and
advanced patient assessment. Many also have nurse
practitioner degrees, and Polly has just been awarded
a distinction in her Masters degree in Advanced
Practice (Nurse Practitioner).
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Members’ Events

Member’s Review: Reducing
the Risk of Bone Fractures
Together with over 60 other
members of the Trust I had the
pleasure of attending a
presentation on osteoporosis on
Wednesday 4th July in the Post
Graduate Education Centre at St.
Peter’s Hospital.

fracture following a
minor injury, bones
which appear thin on
a normal x-ray, those
who have taken steroids or
women who have gone through
the menopause early.

Dr Gulam Patel, Consultant
Rheumatologist and Divisional
Director of Specialist Medicine &
Specialist Surgery, started by
outlining the processes that lead
to osteoporosis. He explained that
peak bone mass occurs around
the age of 30, and as we age we
experience a gradual bone loss,
which occurs faster for women
after the menopause.

These patients should be given a
Dual Energy X-ray Absorptiometry
(DEXA) Scan. If the DEXA scan
reveals a high risk then care
should be taken with exercise and
home environment to minimize the
chance of falls.

Fractures most commonly occur in
the hip, wrist and spine. The best
ways to avoid osteoporosis are to
eat a good diet with adequate
amounts of calcium, engage in
weight bearing exercise and avoid
smoking, excess weight reduction
and alcohol above two units a day.
Certain people are more at risk of
osteoporosis than others, for
example those who have had a

Liz Hedges, Head of Nutrition &
Dietetics, talked more about the
role of diet in the prevention and
treatment of osteoporosis. Diet
plays an important role in attaining
peak bone mass, and needs to
provide calcium, vitamin D, protein
and other bone density enhancing
nutrients.
90% of our vitamin D requirement
is made in the skin by the action of
UVB rays and 10 minutes of
exposure to the sun twice a day
from May to Sept is adequate for
our needs.

Written by Godfrey Freemantle
Public Governor for Hounslow
Fruit and vegetables, especially
dark green leafy vegetables,
contain potassium and
magnesium, which have been
shown to have a positive affect on
bone mass density. Things to
avoid or moderate include alcohol,
fizzy drinks and caffeine.
Consultant Radiologist Dr Vineet
Prakash explained the benefits of
DEXA scanning. It measures
skeletal sites where early bone
loss occurs; it is high precision
and gives a very low radiation
dose. The early detection of bone
loss is the best way to prevent
fractures. Fifty per cent of women
and twenty percent of men over
the age of 50 will break a bone
due to poor bone health.
These events for members are
held at regular intervals, and I
would highly recommend going
along to them to find out more
about your health and the services
the Trust provides. Details of
future events are provided on the
back page.

Members’ Voices
Claire Mulvenna has been a member of Ashford and St Peter’s Hospitals NHS
Foundation Trust for two and half years. An aspiring medic, she first considered
joining to find out more about what goes on ‘behind the scenes’ - she hasn’t
been disappointed!
Members can attend talks like the one above on different specialties delivered by
senior practitioners in the Trust. The first talk Claire attended was on
orthopaedics, and since then she hasn’t looked back.
“I think I’ve been to all of them so far!” she laughs. Most recently she enjoyed a
Research and Development talk: “It was interesting to find out how much effort
goes in to developing drugs from their initial conception to human trials.”
Asked why she decided to become a member, she said “My family is not from a
medical background so I wanted to experience working in a hospital. I found out
about membership by chance on the internet, and through this I was able to take
a voluntary placement in the wards, helping care for patients on a daily basis.” Partly thanks to this Claire
will be studying Medicine at the University of Nottingham this year.
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Looking to the Future

Campaigning for Organ Donation
Specialist Nurse for Organ
Donation Jessica Gregory and
Pardeep Gill, Consultant and
Clinical Lead for Organ Donation,
have a message for you, “pass it
on!” Both want to stress just how
important it is to notify loved-ones
about wishes concerning organ
donation.

then let the family know what
benefits the donated organs
have brought to the patients who
receive them.”
For more information on signing
up for the NHS Organ Donor
register visit
www.organdonation.nhs.uk

In the UK organ donation
has become a major priority;
this country currently has
one of the largest organ
deficits in Europe.
Jessica Gregory said: “This
issue affects us directly there are currently 52
patients in our catchment
area in need of an organ,
and last year two people
died while waiting.” Working
with donors on a daily basis,
she says “Donation can
bring great comfort to the
family. Some of our teenage
donors were able to save
nine other people. We can

Specialist Nurse Jessica Gregory and Consultant
Pardeep Gill spread the word about organ
donation

Innovating for the future

A

Public Information Day
hosted by the Trust’s
Research and
Development Department proved
to be a run-away success. A team
of multidisciplinary health
professionals were able to satisfy
the audience’s curiosity about
clinical trials together with a range
of more general health issues. Dr.
Martha Wrigley, Clinical Trials
Manager said “This was a chance
to inform, engage and involve
everybody about what we mean
by clinical trials.”

simple: “We don’t do research on
patients, but with them”. This was
clearly the case with patient Alex
van Oothmerssen who spoke
about how research at the Trust
had helped him overcome his
condition.

Update on merger with
Epsom Hospital
Work is continuing on our planned
merger with Epsom Hospital led by
nine work streams looking at all
clinical and non-clinical aspects of
running the new organisation.
However, this is a challenging and
complex process and there are two
specific areas we are focusing on at
the moment before we are able to
make our full submission to
Monitor, as part of the wider approval process. This will also involve NHS London, NHS South of
England and the Department of
Health.
The first is to engage further with
the new clinical commissioning
groups as they develop their future
commissioning plans. Secondly
further clarification is needed on
how various elements of the split of
Epsom and St Helier hospitals will
be managed, in particular the
finances, which is likely to take
several more weeks to complete.
We are planning to talk to local
communities in all three hospitals’
catchment areas about our plans
later in the year.
Plans are already underway for
next year’s event.

Always attentive, the audience
also took the chance to quiz
consultants and nurses about their
general health questions.

Comments from attendees
included:
“…It was an illuminating,
A highlight was a talk delivered by stimulating day, well worth our
Dr Rod Hughes, Consultant
time!...”
Rheumatologist, and Maggie
“…An excellent day and truly
Walsh, Rheumatology Research
educational. Well done to all
Associate. Their message was
involved in the organisation.”

Dr Martha Wrigley
Research and Development Manager
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Membership

Governor Elections

Y

This is a particularly important
time for our Council of
Governors as nationally new
legislation is coming into force
over the next few months
bringing additional powers and
responsibilities for them.

ou, as a Foundation Trust
Member, have a Council
of Governors to represent
your views. Whilst the Governors
don’t get involved with the day-to
-day running of the Trust, the
Council of Governors is
In October the Trust is saying
important and influential in
goodbye to Jane Gear, Head of
shaping our future direction.
Corporate Affairs, and
welcoming George Roe into the
We are holding elections for the role, which among many things
following public constituencies:
has responsibility for Foundation
Trust membership, Governors
•
Runnymede
and elections.
•
Windsor & Maidenhead
If you live in one of these
constituencies you will receive
your ballot pack around 5th
October.
Please take the time to vote if at
all possible - Governors bring
real value to the Trust.

New Head of
Corporate Affairs
George Roe

Cancer Services
Tuesday 16 October,
2.30 pm
Infection Control
Tuesday 6
November, 6.00 pm
(Both in the
Postgraduate
Education Centre,
St Peter’s Hospital)
If you are interested
in attending these
events please
contact the
Membership
Office - see right for
contact details.
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Council of
Governors’
Meetings
Wednesday 5
December
4.00 – 6.30 pm,
Chertsey House, St
Peter’s Hospital

@ASPHFT

Contact your Governor

Y

our Governors are
interested
in receiving feedback and
suggestions from the
membership of Ashford and St.
Peter’s Hospitals NHS
Foundation Trust.
You can contact your Governor
direct via our online contact
system
www.ashfordstpeters.nhs.uk/
contact-your-governor
Please remember, Governors
cannot become involved in
individual complaints or
concerns; these should be
addressed to our PALS service:
pals@asph.nhs.uk

Diary Dates 2012
Members’
Health Events

Find it out first
by following us
on Twitter at

Trust Board
Meetings
2012/13
All Thursdays
2 - 4.30pm, in the
Education Centre at
Ashford Hospital.
25th October
29th November
31st January
28th March
25th April

You are welcome to attend any of the
above meetings, which are held in public.
Papers will be available in advance from
our website.

www.ashfordstpeters.nhs.uk

If you have any feedback about
Members’ Matters or if you
would like to contribute to a
future edition, please contact
Anu Sehdev, Membership
Manager, at:
foundationtrust@asph.nhs.uk
or write to her at this address:
Membership Office
St. Peter's Hospital
Guildford Road
Chertsey, KT16 0PZ
Tel: 01932 722063

Please let us know if you would
prefer to receive Members’
Matters by email in future - this
helps us keep our costs down
as well as helping the
environment!

