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History 
 

Issue Date Issued Brief Summary of Change 
1 July 2011 Complete rewrite of Car Parking Policy to include 

planned reduction in single vehicle occupancy and 
alternative sustainable travel measures. 

2 October 2014 Update to include free blue badge holder parking in 
patient and visitor car parks. 

3 March 2017 Update to include charging blue badge holder 
parking in patient and visitor car parks. Introduction 
of 24/7 charging for staff. 

4 September 
2019 

Review no major additions or changes. 

 

For more information on 
the status of this 
document, please contact: 

Travel Plan office 

Compiled by Estates and Facilities Department 
Date of issue September 2019 

Review due October 2022 

Ratified by Trust Executive Committee 

Audience All staff and visitors to Trust 
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Trust Travel and Car Parking Policy – Implementation Plan 

 
 
 
 

 
Task 
 

 
Who 

 
When 

Communications   
The policy will be available to 
all staff on Trustnet following 
its ratification. 

Director Estates and 
Facilities 

Upon ratification 

A hard copy of the policy will 
be retained by the Hotel 
Services Department 

Director Estates and 
Facilities 

Upon ratification 

Training   
Relevant information shall be 
made available to all new 
Trust staff at Induction. 

Travel Plan Team Monthly 

Investment and Resources   
The policy can be 
implemented within current 
financial resources 

Director Estates and 
Facilities 

Annually 

Monitoring and Audit   
The monitoring and auditing 
of sites incorporating both car 
parking and travel shall be 
undertaken on a regular basis 

Security Manager 
Trust car parking 
management 
Enforcement organisation 

On-going 

Underlying Procedures   
Procedures are in place for 
further control measures 
relating to the management 
of car parking and travel to 
the sites 

Director Estates and 
Facilities 

On-going 
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1. INTRODUCTION 
 
The Trust acknowledges the need for effective parking and traffic control to ensure the 
smooth flow of vehicles throughout its sites and the Trust further recognises its responsibility 
to provide effective access to its sites for patients, visitors and staff.  This policy reflects the 
need for effective on-site parking and traffic management.  The Trust also expresses its 
commitment to meeting the obligations that are applicable in respect of the Equality Act 
(2010). 
 
The policy will relate to clauses included in the Site-Wide Travel Plan and similar car parking 
policies approved by our partners on the St. Peter’s Healthcare Campus (SPHC) and follows 
clauses contained within the S106 agreement (a binding legal agreement associated with 
planning permission) approved by Surrey County Council and Ashford & St Peter's Hospitals 
NHS Foundation Trust, the policy reflects obligations upon the Trust including the 
commitment to reduce the volume of single occupancy car users to the campus.  Clauses 
written into this policy shall, in part, reflect the future campus direction regarding car travel 
and, as a consequence, car parking. 
 
 

2. PURPOSE 
 

 To reduce the need to travel by private car and encourage the use of alternative 
methods of transport. 

 To promote changes in travel behaviour away from single occupancy car 
journeys. 

 To minimise the adverse effects that motorised transport has on both the 
environment and health. 

 To promote alternative forms of transport as a contribution to a healthy lifestyle. 
 To promote the development of a sustainable transport system that enhances the 

environment and supports a sustainable economy. 
 To continually review and improve the safety and security of all modes of 

transport to both Trust sites. 
 To meet local planning requirements including the Trust’s obligations under the 

S106 agreement and any future travel plan requirements. 
  

 
3. CAR PARKING MANAGEMENT OBJECTIVES 

 
The Trust operates a car parking management system on both hospital sites and its key 
objectives are to provide the following: 
 
 Quick and convenient parking for patients and visitors 
 Improved access for staff travelling to work 
 Separate parking facilities for resident and non-resident staff 
 Help and advice on car parking provided by car park attendants 
 Security for both people and vehicles 
 Clear access to the site especially for ambulances and other emergency vehicles 
 Prevention of unauthorised car parking 
 Monitoring of parking facilities 
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4. TRANSPORT MEASURES 
 

The Trust will endeavour to undertake the following measures to meet the policy aims 
and objectives which have been detailed above: 
 
 To undertake campus travel surveys  
 To maintain and repair roads and pavements 
 To implement and develop the Site-Wide Travel Plan 
 To undertake travel awareness campaigns and promotions. 
 To introduce traffic calming and restraint measures especially in relation to site 

through-traffic. 
 To promote sustainable travel measures such as increased use of walking, 

cycling, car share and increased use of public transport. 
  

 
5. BENEFITS OF THE POLICY AND TRAVEL PLAN 

 
 Improved opportunities for accessing the hospital by all modes of transport and in 

particular improved accessibility for those individuals without easy access to a private 
car 

 Additional visitor / patient car parking spaces: 
 Improved access to the site for staff, patients and visitors with mobility impairments: 
 Greater convenience in terms of travel choice information availability. 
 Opportunities for improved health for staff, patients and visitors through the 

encouragement of more walking and cycling to the site; 
 Improved site layout with better vehicular circulation and less congestion, which will 

particularly benefit those walking between different elements of the site; 
 Better management of car parking and enforcement, which will reduce congestion 

and the likelihood of being blocked in by other car drivers. 
 
 
6. CAR PARK MANAGEMENT 

 
The management of the car parks on both the Ashford and St. Peter’s hospital sites is the 
responsibility of the Trust’s car park and security management team.  
 
 

7. CAR PARKING - GENERIC 
 
There are designated parking areas for staff, patients and visitors on both Trust sites.  For 
the purpose of this policy Trust staff also includes contracted staff employed indirectly 
through permanent service providers.  
 
All other contractors falling outside the criteria have no entitlement to staff car parks. The 
Trust shall establish compounds for building contractors when appropriate and as agreed 
with estates and car parking management. 
 
Individuals bringing vehicles onto Trust premises do so at their own risk.  Whilst the Trust 
has taken measures to provide a secure environment it cannot be held responsible for any 
alleged vehicle damage, thefts of vehicles, and thefts from vehicles or similar such incidents.  
This also applies to cars leased to employees under the lease car scheme. 
 
Signage is prominently displayed in order to indicate the following. 
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 Restricted parking areas 
 Designated parking areas 
 Pricing tariffs and concessions 
 Trust car parking regulations  
 Enforcement notices 

 
 

8. CAR PARKING – STAFF 
 
Staff who are eligible to apply for a car parking permit are required to pay for their permit. 
Staff parking charges are intended to encourage staff to consider alternative transport 
means other than single occupancy car journeys to travel to work.  This will help to free up 
space for staff that have no other option than to drive to work.  The charge also reflects part 
of the cost to the Trust of providing and maintaining staff parking spaces. 
 
Barriered staff car parks are signposted and are only accessible by using a Trust swipe card 
and by staff displaying a valid Trust car parking permit.  Staff car parks that are not barriered 
must only be used by staff displaying a valid Trust car parking permit on their windscreen.  
Staff car parks are detailed in appendix 1 to this policy. 
 
 

9. PERMITS / PAYMENTS 
 
All vehicles parking on Trust sites in a staff area are to display a valid permit at all times.  
This should be clearly visible to the Trust car park attendants.  Failure to do so will be 
considered in contravention of the Travel and Car Parking Policy. 
 
A staff car parking permit does not guarantee a parking space.  Spaces are accessed on a 
first come, first served basis. 
 
Staff living within 3km (1.86 miles) of the Trust hospital site they are based at, as measured 
by the shortest route by road to the centre of the site shall not be entitled to apply for a car 
parking permit. Except for the following: 
 

 Disabled staff – all staff who qualify for a blue badge  
 Essential car users – all staff who are contractually “essential car users” or who 

must use or have access to a car to enable them to undertake their normal work 
duties on average 3 or more days per week.   An essential car user is not a 
member of staff who thinks that they need a car to travel to and from work; 

 Shift workers – all staff who do not work standard weekday hours 8 a.m.– 6 p.m. 
(including part time)  

 Car sharers – all staff drivers with at least one passenger (also working at the 
site) on average 3 or more days per week; 

 Staff who use crèche or nursery facilities or take children to junior schools 
 Staff living between 2km – 3km of the site  but beyond 400m of a direct bus route 

to the site -   with a lighted footway between the house and the bus stop 
 Staff living less than 2km of the site but with no lighted footway provision  
 Staff with other exceptional genuine need to drive to and from work – all staff who 

do not meet the above criteria but can demonstrate an exceptional genuine need 
to drive to and from work; 

 
All parking permits shall incur an annual permit charge and be valid for one year at the 
commencement of each financial year. Staff joining part way through the year will pay a pro 
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rata fee. Parking permit costs shall be paid through salary deduction scheme for Ashford & 
St Peter's Hospitals NHS Foundation Trust staff.  
 
The car park permitting system and associated charging shall be in force 24 hours per day 
 
This policy will apply to other applicants, for example staff working on the Ashford and St 
Peter’s sites but employed by contractors or other NHS organisations. Payment methods will 
be by debit or credit card (Please see exemptions below for those already paying for car 
parking at another NHS Trust).  These charges shall be reviewed on an annual basis. 
 
Parking permit applications must be made via Trust Net. The applications shall be evaluated 
against the Trust’s Travel and Car Parking policy by the Travel Plan Coordinator’s office.  
Checks to ensure the application forms have been completed correctly will be made and 
these may include home address and postcode. 
 
Applicants may only apply for parking permits for vehicles for which they or their 
spouse/partner are the registered keeper, or vehicles leased to them under a bone fide 
leasing agreement.  Applicants may not register another member of staff’s vehicle under any 
circumstances.  A maximum of two vehicle registrations are permitted per permit. 
 
An administration charge of £5 shall be charged for the replacement of all lost or additional 
permits. 
 
The Travel Plan  office must be informed of any changes in vehicle and/or registration 
number.  Also any personal details that change must be conveyed to the Travel Plan  office. 
This ensures that the parking permit database is kept up-to-date. 
 
It is the responsibility of all staff to ensure that they have applied for a new, renewed or 
amended Trust car parking permit. 
 
The Trust expects all vehicles parked on the Trust sites to be legally compliant with both 
statutory and civil laws.   
 
The following groups shall be exempt from payment for a Trust car parking permit. 
 

 Volunteers working on Trust premises 
 Official Trust vehicles 
 Students placed at the Trust, not receiving remuneration – after confirmation from 

line manager or Learning Environment Lead 
 Visiting medical consultants and other staff working regularly for Ashford & St 

Peter's Hospitals NHS Foundation Trust whose home NHS Trusts charge staff for 
car parking. The Trust shall expect to see proof of car parking payment to the 
home Trust prior to the consultant/ staff member being exempt from paying 
Ashford & St Peter's Hospitals NHS Foundation Trust car parking charge 

 
Periodic monitoring of exempt permits shall be carried out to ensure that the policy is being 
adhered to. 
 
 

10. CAR SHARE and CLINICAL CROSS SITE WORKERS 
 
A car park, currently in the Greenland’s accommodation area, shall be allocated for staff that 
either car share, or for clinical staff who work across hospital sites Car share parking is 
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available for staff (including those living within the 3km exclusion zone) who are driving into 
the Trust with at least one fellow staff passenger on average of 3 or more days a week. 
 
Clinical cross site workers are defined as staff working regularly (2 clinics/sessions or more a 
week) at more than one hospital site and will be able to apply for a pass to the car share car 
park. 
 
Applications for a car share / cross site worker permit are to be sent to the Travel Plan office 
and are on a first come /first issued basis. There are a limited number of permits available. 
 
The same Trust car parking charges shall apply but car share drivers will have access to 
reserved car parking spaces on the days they use the car share concept for their journey to 
work.  All users of Greenland’s must be gold permit holders, if successful the user will 
receive a green permit to access this car park.  
 
The Trust reserves the right to change the location of the car sharers car park depending on 
demand for space and capacity, and to review users permissions to access this car park 
annually. 
 
 

11. ASPH VOLUNTEERS, PATIENT PANEL MEMBERS, FOUNDATION TRUST NON 
 STAFF GOVERNORS AND HEALTHWATCH MEMBERS  

 
Persons working for one of the groups detailed above shall be entitled to apply for a free 
Trust car parking permit.  They must park their vehicles in allocated public car parks. This 
arrangement shall be subject to annual review. 
 
External voluntary service drivers are not entitled to Trust car parking permits.  However, 
they shall receive upon request, to either the Travel Plan Office or Main Reception a free car 
park exit ticket upon proof of their designation 
 
 

12. PARKING REGULATIONS 
 
Staff are not permitted to park their vehicles in car parks designated for patients and visitors 
without making the appropriate payment.  These car parks are designated as either pay-on-
foot where the parking fee is paid at the end of the visitor’s stay at the hospital or pay-and-
display where payment should be made upon entry to the car park. 
 
Patients and visitors that are unable to pay for their car parking upon exiting the car park 
shall have their details taken and payment will be expected by the Trust within a period of.  
Twenty four hours. These details shall remain on an outstanding monies database within the 
Travel Plan office.  Equally, staff that find themselves in the same position shall be expected 
to pay outstanding fees within a period of twenty four hours.  There will be no free release 
from visitor car parks for staff. 
 
An example of the spreadsheet is attached as appendix 2 to this policy. 
 
Non-residential staff must not park in areas designated for resident staff with the exception 
of staff that have permits to park within the area known as Greenland’s which is controlled by 
Optivo Housing. 
 
The Trust car parking and security team and external parking enforcement organisation 
contracted by the Trust shall strictly enforce car parking regulations. 
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Non-executive directors (NEDs) may apply for a parking permit at an agreed monthly charge 
which reflects the times they work 
Short-term agency and locum workers shall not be entitled to apply for a staff parking permit 
but are advised to use the visitor parking facilities.  Long-term agency and locum workers 
shall be entitled to apply for a Trust red parking permit and use in conjunction with 
scratchcards.   
 
A long-term agency or locum worker is considered to be one who will be continuously 
employed for a minimum period of six months or more, with proof provided by the employing 
department at the Trust. This arrangement shall be subject to annual review. 
 
Staff that lose their access control cards which allow access to staff car parks shall pay the 
sum of £10.00 for a replacement card.  Access will be denied to  staff that do not have a 
valid swipe/proximity card with which to access the car parks.  The loss of the card must be 
reported immediately to the Travel Plan office. 
 
 

13. TERMINATION AND SUSPENSION OF STAFF PARKING PERMITS 
 
A monthly list of leavers is issued each month by Human Resources to the Travel Plan 
Coordinator’s office and staff listed as leavers will have their details removed from the 
parking permit database. 
 
Should a Trust staff member wish to cease using their parking permit they should notify the 
Travel Plan office in writing.  The Travel Plan office will be responsible for notifying payroll 
that no further parking deductions are to be made and any refunds made, this also applies to 
Maternity and Long term sick leave. 
 
Should a staff member of another organisation (sharing the campus) wish to cease using 
their parking permit they should notify the Travel Plan office which will withdraw the validity 
of the permit.   
 
The Trust reserves the right to terminate the permits of persistent offenders who fail to 
adhere to Trust policy i.e. not parking in marked bays.  The decision to terminate a permit 
will be made by the Travel plan office  and any appeals heard by the Director of Estates and 
Facilities. 
 
 

14. PATIENT/VISITOR CAR PARKING 
 
Patient and visitor car parking is located in the most convenient areas of the campus to 
ensure easy access to the main hospital buildings and departments. 
 
Parking costs are calculated on a daily basis.  A separate daily payment charge is made for 
each twenty-four hour period a vehicle is parked in the pay-on-foot car parks.  A ticket is 
taken upon entering the car parks and this is retained until the visit is over and payment is 
made upon exit. Visitor charges are detailed in appendix 3 to this policy. 
 
Some car parks may operate on a pay-and display system which requires patients and 
visitors to estimate the time they will be at the campus and pay the appropriate amount upon 
entering the car parks.  Visitor car parks are detailed in appendix 1 to this policy. 
 
 

15. PARKING TARIFFS 
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The car parking tariffs are clearly displayed in each car park and are based upon an 
incremental scale i.e. the longer the visit the greater the fee up to a fixed maximum amount.  
The tariffs shall be subject to annual review. 

 
 

16. PARKING FOR THE DISABLED 
 
All persons using the disabled parking bays must display a valid blue disabled badge in the 
windscreen of their vehicles when parked in Trust car parks.  Not to do so shall be 
considered an offence and the owner/driver of said vehicle shall be subject to a parking 
charge notice.  
 
Blue badge holders shall pay the visitor parking charges in force at the time of parking 
 
If there is no space in the disabled parking bays in the aforementioned car parks blue badge 
holders may park in the other visitor designated parking bays. 
 
Parking bays shall be placed at the best access points to the hospital buildings for disabled 
persons.  
 
 

17. SHORT-TERM PARKING 
 
Drop off bays for one hour for community and other essential NHS drivers that require short 
term access will be strategically located. Staff using these bays, must display their parking 
permit. 
 
The Trust also has a number of strategically placed twenty minute parking bays which are 
located outside of the car parks and these may be used for periods of up to twenty minutes 
free of charge. 
 
 

18. FREE AND CONCESSIONARY CAR PARKING 
 
Those patients attending Haematology and Oncology Day Units and long term cardiac 
rehabilitation may park in the Trust car parks free of charge. The exit tickets are issued by 
the individual departments. 
 
Free car park exit tickets shall be provided by the Travel Plan Office to these departments.  
The issue of these tickets to patients by the departments shall be controlled and abuse of 
the system shall result in removal of this concession. 
 
Parents of babies in NICU shall be eligible to apply for a three weekly parking permit at a 
cost of £20.00. The parents may make an unlimited number of visits to the site in the three 
week period. After two “three-weekly” tickets have been purchased, the parents may receive 
free car parking for the remainder of the time their baby is in NICU. 
 
A concessionary parking charge is available for special cases such as long-term or frequent 
visitors.  This is in the form of a weekly rate as specified in appendix 4 to this policy.  This 
allows the patient/visitor an unlimited number of visits to the campus within a one week 
period.  This charge shall be subject to annual review. 
 
It is recognised that there may be occasions when a person visiting the Trust is admitted as 
an inpatient leaving his/her vehicle in a visitor’s car park.  A concessionary charge equivalent 
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to the daily parking rate shall be charged irrespective of the time spent in the car park and 
this will be reviewed on an annual basis.   
 
The current concessionary charges are detailed in appendix 4 to this policy. 
 
Patients attending hospital that are receiving one of the benefits detailed in appendix 5 to 
this policy shall be entitled to claim back their parking costs in addition to their travel costs.  
The patient shall be able to claim back the minimum car parking charge in force at the time 
of attendance or a higher amount on production of the car parking ticket proving that the stay 
was greater than that relating to the minimum charge. 
 
Staff should be proactive in identifying patients and visitors most in need of concessionary 
car parking. 
 
Patients/visitors requiring further assistance in respect of car parking should contact the 
Travel Plan office on extension 3675/6398 

 
 
19. MOTOR CYCLES 

 
Motor cycles should be parked in designated areas where available and will be exempt from 
parking charges.  The motor cycles should not in any way obstruct pedestrian access or 
other vehicles.  Should no space be available in designated motor cycle bays they should be 
parked on hard standing ground but without causing an obstruction. 
 
Staff owned motor cycles must be registered with the Travel Plan Office. 
 

 
20. SPECIAL CIRCUMSTANCES 

 
From time to time special circumstances may arise that require discretion or consideration in 
respect of car parking.  These situations should be brought to the attention of the Travel Plan  
office and they  shall consider and adjudicate as regards exceptional parking arrangements. 
 

 
21. ENFORCEMENT OF TRUST PARKING POLICY AND REGULATIONS 

 
To ensure that all vehicles parked on the Trust premises do so legally and properly, the 
Trust will operate a system of car parking enforcement. This will be operated by the Trust’s 
nominated car parking management contractor.  Vehicle owners should be aware that this 
policy will operate within all parking areas and roadways on both hospital sites. 

 
Signage will be prominently displayed in all car parks that a car parking enforcement system 
is in force. 

 
Only authorised vehicles such as ambulances and Trust and pathology delivery vehicles 
may park in restricted areas where appropriate.  Failure to comply will result in the vehicles 
being subject to parking charge notices. 
 

 
22. PATIENT AND VISITOR INFORMATION 
 

Patient and visitor car parking and travel information shall be displayed and available from 
reception desks and wards.  Outpatient appointment letters shall also include information on 
car parking at the Trust 
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Patient information shall be reviewed on a regular basis. 

 
 
23. PARKING PROVISION 

 
The balance of parking spaces allocated between staff and patients/visitors shall be 
reviewed at regular intervals to achieve a satisfactory allocation of spaces within campus 
constraints as defined by the Outline master plan planning approval document and the 
requirements of the emerging travel plan for the St Peters Health care campus.  Priority shall 
always be given to patients and visitors to ensure as far as possible that they have adequate 
parking. 
 
It is not possible to guarantee that there will always be staff or patient/visitor car parking 
spaces available. 
 
 

24. SIGNAGE AND ROAD MARKINGS 
 
Directions to all public car parks are clearly displayed on signposts.  Warning signs are 
provided on roadways and in car parks to prevent unauthorised car parking.  Site plans are 
displayed throughout the SPHC and hospital site at Ashford. 
 
Unauthorised or unsafe parking areas shall where appropriate be marked by posts, bollards 
or other noticeable means. 
 
Designated car parking bays/spaces shall be clearly marked and lined.  Vehicles should be 
parked within the marked areas. 
 
Roadways marked with red or yellow lines and cross hatchings shall indicate areas where no 
parking is permitted and the owners/drivers of offending vehicles shall be subject to parking 
charge notices. 
 
 
 
 

25. CAR PARKING SANCTIONS 
 
The Trust and its contracted external enforcement organisation shall apply sanctions to 
drivers that breach the Trust car parking regulations.  The sanctions may include parking 
charge notices and the removal of the staff car parking permit. 
 
The Trust or its authorised representative shall apply a parking charge notice of £40 to 
drivers transgressing the Trust’s car parking policy which may include the following offences.  
Should the parking charge notice be paid within a period of fourteen days it shall be reduced 
to £20. 
 

 Parking in a pay-and-display car park without having purchased or displayed the 
appropriate parking ticket 

 Parking in a staff car park, displaying a red permit but no valid scratchcard on 
display. 

 Obstructing delivery vehicles or hindering the running of the campus/site 
 Obstructing an emergency route or emergency vehicles 
 Obstructing a fire escape or fire route 
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 The misuse of disabled parking bays 
 Parking in or obstructing ambulance bays 
 Parking on a cross hatched area 
 Parking on red or yellow lined roadways 
 Not displaying a valid Trust parking permit 
 Parking in any area that has been coned or taped off as restricted 
 Parking outside marked parking bays 
 Obstructing pedestrian walkways and access 

 
The above list is not exhaustive and should only be viewed as examples of offences. 
 
The parking charge process is as follows: 
 
The parking charge is produced by the car park attendant and placed inside a plastic 
envelope which is adhered to the vehicle’s windscreen. 
 
Payment of the parking charge is expected within 28 days of the date the parking charge 
was issued. 
 
A reduced charge of £20 will be accepted if the parking charge is paid within 14 days of 
issue. 
 
If no payment has been received within 28 days of the parking charge being issued the 
details of the registered keeper will be obtained from DVLA.  This action will incur an 
additional charge of £40 
 
The process and charges are subject to an annual review. 
 
The offences committed shall be indicated on the parking charge notice.  The warning 
stickers and parking charge notices once adhered cannot be removed by the car parking 
attendants or any other member of the Trust’s security team. 
 
The travel plan office do not have access to nor authority to cancel or appeal any parking 
charge notices and all appeals should be made to; appeals@cp-plus.co.uk. 
   
Should a staff member commit a serious breach or continued breaches of the Trust car 
parking policy for example receiving three parking charge notices within a period of one 
year, he/she shall face further action possibly including having their Trust car parking permit 
withdrawn. 
 
Staff members whose permits have been withdrawn shall not be permitted access to staff 
car parks.  If they do access the staff car parks the car park attendants are authorised to 
issue parking charge notices as the car is parked in breach of the Travel and Car Park 
policy.  
 
A database of parking offenders shall be maintained and serious parking transgressions and 
failure to pay parking charge notices shall be brought to the attention of their line managers. 
 
The following vehicles shall be exempt from parking charge notices. 
 

 Ambulances 
 Fire Service vehicles 
 Police vehicles 
 Pathology vans 
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 Emergency repair vehicles – in operation 
 Goods and essential service delivery vehicles – in operation 
 Trust delivery vehicles 

 
 

26. APPEALS PROCESS 
 
Should offenders wish to appeal against the parking charge notice this should be made to 
the address on the back of the PCN.  All appeals are to be sent either by mail to CP Plus 
Limited, PO Box, 14836, London, NW3 1WT or by e-mail to appeals@cp-plus.co.uk. We 
recommend the use of the e-mail address as this will automatically provide proof of being 
sent. 
 
When making an appeal the following details should be provided.  The parking charge notice 
number, car registration and the date of offence.   
 
If the appeal to CP Plus is unsuccessful the car owner/driver may ask for the case to be 
considered by POPLA (Parking on Private Land Appeals) with no further right of appeal 
 
 

27. SUSTAINABLE TRAVEL MEASURES 
 
The Trust shall promote the use of sustainable travel measures to staff and visitors.  This is 
in accordance with the Site-Wide Travel Plan and the Trust’s commitment to work in 
partnership with the organisations sharing the St. Peter’s Healthcare Campus and the county 
council.  It further shows the Trust’s determination to be perceived as a good neighbour and 
a responsible member of the local community. 
 
The Trust is tasked with reducing the impact of car based travel to the hospitals on the local 
road network and environment, particularly in terms of minimising vehicle emissions.  The 
Trust shall support a range of sustainable travel alternatives to provide staff, patients and 
visitors with a choice of options for travelling to the sites by modes other than single car 
occupancy journeys. 
 
The Trust aims to increase the proportion of public transport users, those staff walking and 
cycling to work and those staff that are able to work from home.  It also aims to increase the 
number of car sharers. 
 
The  Travel Plan Office shall join and participate in the Surrey Travel Plan network and other 
travel related groups to take advantage of good practice, advice and a range of travel plan 
support services. 
 
The Trust shall make full use of promotional material relating to sustainable travel measures 
ensuring that information is available from a number of sources including websites, notice 
boards, ASPIRE bulletins and reception areas for patients, visitors and staff. 
 
The Travel Plan Office shall ensure that information relating to sustainable travel measures 
is kept updated and that website links to other travel related sites are maintained and up-to-
date. 
 

 The Trust shall provide an increased number of cycle racks  to encourage cycling 
to work and ensure that shower and changing room facilities are available to 
staff. 
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 The Trust shall when appropriate provide season ticket loans for those staff 
taking advantage of public transport. 

 The Trust shall operate a cycle loan scheme in conjunction with a major cycle 
retailer and arrange promotions and displays as necessary. 

 The Trust shall where appropriate and fitting in with departmental work patterns 
allow staff to work from home or change their working hours easing pressures on 
staff car parking and local roads. 

 The Trust shall consider changing working practices in areas such as outpatients 
by extensions to clinic times.  This shall have the effect of extending the 
hospital’s clinic working hours and reducing peak-time pressures on visitor’s car 
parks. 

 All service contractors will be directed to develop and practice sustainable 
transport policies and procedures 
 

 
28. DISSEMINATION AND IMPLEMENTATION 

 
This policy will be available to all staff through publication on the Intranet.  Hard copies will 
also be distributed to each ward and department. 
 
The line manager will be responsible for ensuring their staff are made aware of this policy 
and for ensuring compliance. 
 
 

29. PROCESS FOR MONITORING COMPLIANCE WITH THE EFFECTIVENESS OF 
THE POLICY 

 
The effectiveness of this policy will be monitored by the Trust through the Car Parking 
Group. This group will be charged with developing and monitoring the effectiveness of this 
policy in relation to the following; 
 

 Exclusion zone 
 Dedicated car parks 
 Payment methods 
 Trust planning obligations, which are subject to agreement with Surrey County 

Council 
 Car Sharing 
 Sustainability and other means of travel 
 Car Park usage / Activity 
  

 
30. EQUALITY IMPACT ASSESSMENT  

 
Appendix 6  
 
 

31. ARCHIVING ARRANGEMENTS 
 
This is a Trust-Wide document and archiving arrangements are managed by the Quality 
Department who can be contacted to request master/archived copies 
 
 

32. REFERENCES 
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Section 106 planning obligation  
Outline planning approval 19th March 2010 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Appendix 1 to Travel and Car Parking Policy (as of 01/01/11) 
 
Visitor and staff car parks 
 
Visitors – St Peter’s 
 
Name of car park   Location 
 
Main outpatients   At the front of hospital 
 
Abbey Wing – upper and   Adjacent to Abbey Wing 
lower decks    
 
Accident Centre   Adjacent to A&E and Rowley Bristow Unit 
 
Hazel     Rear of site close to Post Graduate Education Centre 
 
Staff – St. Peter’s 
 
Name of car park   Location 
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Duchess of Kent   Rear of hospital site 
 
Small Wooded    Opposite side of Abbey Wing 
 
Hazel (Staff)    Opposite Chertsey House 
 
Pathology    Front of Pathology dept. (off OPD car park) 
 
Staff parking is also available in non-barriered areas and these are clearly identified as staff 
spaces and all rules relating to parking apply 
 
Visitors – Ashford  
 
Outpatients    Front of main hospital buildings 
 
Staff – Ashford  
 
Main     Side of main hospital buildings 
 
 
Cross –site    Rear of hospital building by A30 
 
 
 
 
 
 
 
 
 
 
Appendix 2 to Travel and Car Parking policy 
 
 

Date Name Address Tel No. Car 
Reg. 

Amount 
owing 

Amount 
paid 

Date 
paid 
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Appendix 3 to Travel and Car Parking Policy 
 
Car parking charges – visitors (Pay on Foot and Pay and Display car parks) 
 
Drop Off (19 minutes or less) Free 
 
0 – 2 hours    £3.50 
 
2 – 3 hours    £4.00 
 
3 – 4 hours    £5.00 
 
4 – 5 hours    £6.00 
 
5 – 6 hours    £7.00 
 
6 – 24 hours    £8.00 
 
Up to one week   £20.00 
  
 
Lost car park tickets shall be charged at the full daily rate 
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Appendix 4 to Travel and Car Parking Policy 
 
Car parking concessions 
 
Applicable to both hospital sites 
 
For frequent visitors to Trust – weekly parking permit - £20 
 
For parents attending NICU – Three weekly permit - £20 
 
For patients attending Haematology/Oncology Day units – Free for period of treatment 
 
For patients attending long term cardiac rehabilitation clinics – Free for period of treatment 
 
For patients admitted directly after attending A&E – One full daily rate charge irrespective of 
length of admission 
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Appendix 5 to Travel and Car Parking policy 
 
Patients in receipt of one of the benefits detailed below are eligible to reclaim their parking 
fees.  The claimant must produce evidence that he/she is entitled to the refund. 
 

1. Income Support:: patient, partner or children 
2. Income Based Employment and Support Allowance (ESA) 
3. Jobseekers allowance (JSA) 
4. Working Tax Credit (WTC) 
5. Child Tax Credit (CTC) 
6. Pension Credit – Guarantee Credit 

 
All of the above include children up to the age of 20 years. 
 
Persons falling into the categories below are also eligible to reclaim their car parking 
charges. 
 

7. HC2 or HC3 certificate holders and their dependents 
8. Care home residents – claimant only 
9. Asylum seekers under part vi of the Immigration Act 1999 
10. Children of 16 or 17 of age in care 
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Appendix 6 Equality Impact Assessment Summary 
 
Name of Author: William Britton 
 
Policy: Travel and Car Park Policy 
 
Background 
 
 
 
The policy aims to address the issues of travel to and car parking on the Trust sites.  
 
Historically, car parking for both visitors and staff has been difficult and this policy should be 
read in conjunction with the Site-Wide Travel Plan and the Trust’s obligations under the 
legally binding S106 agreement. 
 
The policy not only takes into account the car parking element but also the use of 
sustainable travel measures to travel to and from the sites.  It aims to reduce the number of 
single occupancy car journeys and encourage the use of alternative means of transport.  
The Trust is committed to reducing single occupancy car journeys to the site by 10% over a 
five year period and the policy has been introduced to address this objective. 
 
The policy also acknowledges the Trust’s duty to the local community and to be considered 
a good and responsible neighbour. 
 
The persons involved in the Equality Impact assessment are: 
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Chris Bell – Director, Estates and Facilities 
William Britton – Assistant Director of Facilities Support Services 
Mark Ball – Asst Hotel Services Manager - Portering, Security and Transport 
 
Methodology 
 
  
 
The effect of the Travel and Car Park policy has been considered and it is considered fair 
and equitable to all regardless of a person’s ethnic origin, gender, religion, sexual orientation 
or age.   
 
The policy does have a positive impact upon disabled persons in the shape of blue badge 
holders. The Trust recognises its commitments and duty of care under the Equality Act 2010 
and provides parking facilities of the correct size and number for disabled persons visiting 
the hospital sites and disabled members of staff. 
 
The Trust does have concessions in place for frequent users of our public car parks as well 
as the Travel Cost Scheme so that members of the public who are eligible can claim back 
either their travel or car parking fees.  
Key Findings 
 
 
No equality groups are adversely affected by this policy.  As stated in the section above the 
Trust has considered carefully the impact of the policy upon disabled persons and concludes 
that it is an improvement upon the current situation.  Disabled persons (blue badge holders) 
will have enlarged parking spaces and the number provided will be in excess of those set by 
the borough council. 
 
Conclusion 
 
 
 
The overall conclusion is that the policy is fair and equitable to all persons working either for 
or at the Trust.  The policy also recognises its commitment to providing easy parking and 
accessibility to the main hospital buildings for patients and visitors. 
 
The policy has taken account of all users’ of our car parks needs through user feedback and 
face to face engagement meetings. 
 
A Car Parking Group has been established and meets periodically to discuss staff and public 
car parking matters including any proposed changes to this policy. This group is attended by, 
Trust Public and Staff Governors, Patient Panel members, Facilities management, Human 
Resources, Communications, Staff Side associations and other public and staff 
representatives. The Trust Disability group is also communicated with if there are any 
planned changes to disabled access and any other changes that make impact on the groups 
they represent. 
 
Recommendations 
 
 
 
No Major changes have been made to the policy: 
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A Car Park Group has been established and will be responsible for regular reviews of the 
Trust Travel and Car Parking Policy. 
 
 
 
 
 
 
 


