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History  

 

Issue Date Issued Brief Summary of Change Approved by 
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and Falls (Non Patient) Policy 

 

3 October 2012 Minor changes  
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2015 

Minor changes Health & Safety 
Committee 

5 October 2018 Reviewed no changes Health & Safety 
Committee 

6 October 2019 New format but no material 
changes 

Health & Safety 
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ASHFORD AND ST PETER’S HOSPITALS NHS FOUNDATION TRUST  

SLIPS TRIPS AND FALLS (Non Patient) 
POLICY 

 

See also:  
Health and Safety Policy 
Dress Code Policy 
 
 
1.  INTRODUCTION 

 
Slips and trips resulting in falls are the most common cause of major injuries to Trust staff 
and visitors. These accidents can be cut dramatically through planning and pro-active 
management together with good housekeeping. Accidents are not an inevitable part of the 
healthcare industry; they can and should be prevented. 
 
 
2.  POLICY STATEMENT 

 
The Trust will take all reasonably practicable measures to ensure that premises under its 
control are safe and without unnecessary risks of slips and trips to all persons needing to 
access them. 
 
 
3.  SCOPE OF POLICY 

 
This policy describes the procedures which should be followed and the factors which 
should be taken into account by all employees and visitors when dealing with aspects of 
slips and trips in the workplace. The policy addresses the Trust’s legal obligations. 
 
 
4.  AIMS AND OBJECTIVES 
 
The purpose of this document is to enable the Trust to ensure that it provides a safe 
environment free from slip and trip hazards by:- 
 
a) ensuring that all potential slip and trip hazards in the workplace are identified 
b) controlling adequately any risk to a person’s safety to the lowest level reasonably 
practicable. 
c) where necessary the appropriate risk assessments and risk reduction methods are in 
place. 
 
 
5.  ORGANISATIONAL RESPONSIBILITIES 

 
5.1  TRUST BOARD 
 
The Trust Board having overall responsibility for the management of Health and Safety 
will monitor the effectiveness of this policy by receiving incident statistics within the 
Trust Board Health and Safety report. 
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5.2  CHIEF EXECUTIVE 
 
The Chief Executive has specific responsibility for giving effect to health and safety 
matters and will ensure that this policy is implemented in all directorates.  
 
5.3  DEPUTY CHIEF EXECUTIVE    
 
The Deputy Chief Executive, as the Executive lead for Health and Safety has 
responsibility for ensuring that premises owned, leased or occupied by the Trust are 
safe and do not present a hazard to employees and others using Trust premises. The 
Deputy Chief Executive will also ensure that where requested in accordance with this 
policy, any premises used by the Trust are provided and maintained in accordance with 
the policy. 
 
5.4  HEALTH SAFETY AND SECURITY ADVISOR 
 
The Trust Health Safety and Security Advisor has responsibility for ensuring that the 
Trust complies with its legal responsibilities. 
 
The Health Safety and Security Advisor will: 
 
• Produce written incident reports showing the effectiveness of this policy. 
• Advise the estates manager of concerns regarding external routes 
• Advise the housekeeping manager of concerns regarding internal routes 
• Provide training to all staff regarding slips trips and falls hazards at work 
 
5.5  MANAGERS AND SUPERVISORS 
 
Managers and Supervisors have a responsibility to implement this policy and to ensure 
that all workplaces provided for the use of their staff and visitors accord with this policy 
and that all reasonable steps are taken to maintain and where necessary improve 
health and safety standards. Where employees work in premises not owned by the 
Trust the manager of those employees will liaise with the landlord to ensure that 
premises are maintained in accordance with this policy. Managers will also bring this 
policy to the attention of all employees. 
 
5.6  EMPLOYEES 
 
All employees have a duty to abide by this policy and any decisions arising from its 
implementation. Any slip and trip hazards that they become aware of should be 
reported to their manager. Employees should also take steps to reduce the risks, such 
as keeping all areas tidy and removing any obvious trip or slip hazards. 
 

 
6.  MANAGING THE RISKS 
 

6.1  SLIPPING HAZARDS 
 
The mechanism of slipping can be broadly categorised as follows: 
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 The heel of the moving foot contacts the surface and slips forward, or 
 The heel of the rear foot lifts as the force moves towards the front of the foot, the 

sole slips backwards and the person falls forwards. 
 

 Accidents statistics show that slipping injuries are especially linked with wet floors 
– slips occur when foot and floor surface cannot make effective contact or grip. This 
hazard is generally controlled and minimised by good housekeeping and 
maintenance, supplemented by encouragement to wear suitable footwear where 
the hazard cannot be completely eliminated. 

 
Hazards Causing Slipping 
 

 Accidental spills or splashes of liquids (or solids) 
 Poorly drained or wet floors (e.g. following cleaning, or trailing in mud from 

outdoors) 
 Wet leaves, ice, rain, sleet or snow 
 Dusty floors 
 Sloping surfaces 
 Loose mats on polished floors 
 Change from wet to dry surface (footwear still wet) 
 Unsuitable or worn floor surface/covering 
 Unsuitable footwear, including worn shoes 
 Distracting adverse conditions – glare, shadows or excess noise. 

 
Typical Control Measures 
 

 Make arrangements to deal with spills quickly – especially where members of 
the public are present. Make it clear via training that it is everyone’s 
responsibility to report and act on spills as soon as practicable. 

 After wet cleaning use appropriate signs/barriers or arrange alternative bypass 
routes. 

 Ensure that carpets are securely fixed and do not have curling edges 
 Ensure adequate draining of floor surfaces; in cold conditions (frost, snow or 

sleet) 
 grit or salt exterior surfaces where appropriate. Arrangements should be made 

before the morning rush. 
 Provide doormats and signs of risk on coming from wet to dry areas. Make sure 

that the mats are big enough to deal with the traffic 
 Ensure that floor surfaces are suitable for the traffic use 
 Ensure that staff wear suitable footwear. If a risk assessment indicates slip 

resistant footwear is required this must be provided free of charge. 
 
6.2  TRIPPING HAZARDS 
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Accident statistics show that entrance matting and the condition of non-slip mats are 
especially linked to tripping accidents. 
 
Trips occur due to obstructions on the floor surface (clutter and debris), fixed or 
otherwise, or when a person’s view of obstructions is impeded or obscured. These 
hazards are generally controlled and minimised by good, planning, housekeeping and 
maintenance. 
 
Hazards Causing Tripping Accidents: 
 

 Loose floorboards and tiles 
 Loose or worn carpets and mats 
 Uneven floor surfaces (e.g. pavements and floor slabs), holes and cracks, 

bumps, ridges, protruding drain covers or nails, etc. 
 Changes in surface level: ramps, steps and stairs 
 Cables across walking areas 
 Obstructions: materials, rubbish etc. (poor housekeeping) 
 Low wall and floor fixtures: door stops, catches etc. 
 Electrical and telephone socket outlets 
 Poor visibility or lighting – shadows, glare. 

 
Typical Control Measures: 
 

 Ensure that all floor surfaces suitably secured and well maintained: repair 
damaged surfaces, fill holes and cracks, etc. 

 Ensure adequate lighting around changes in level 
 Ensure that steps and access ramps are fitted with secure, robust handrails 
 Position equipment to avoid cables crossing pedestrian routes, use cable covers 

to securely fix to surfaces and restrict access to prevent contact 
 Keep access areas free from obstructions (housekeeping): clean regularly, do 

not allow rubbish to build up, store goods and materials in suitable receptacles.  
 Ensure that waste materials are regularly disposed of, especially flammable and 

combustible materials. 
 Ensure all access areas are adequately lit: areas that are obscured by smoke or 

steam should be avoided wherever possible. If this is not practicable, improve 
ventilation and warn of the risks. 

 
6.3  FALLING HAZARDS 
 
These include falling down stairways, through unprotected windows, into open 
manholes, through weak barriers and fencing protecting a drop. The control measures 
typically include: 
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 Place barriers around temporary openings such as cellar entrances, open 

manholes etc. 
 Fit secure fencing and guard rails, at least 1100mm high, around any place 

where a person could fall two metres or more 
 Where it is not possible to use a staircase, fixed ladders must have fall arrest 

systems or safety hoops fitted 
 Prevent unauthorised access to lift rooms, lift ways and shafts 
 If fencing has to be removed for maintenance purposes use a permit-to work 

system and suitably trained persons. 
 Estates carry out regular visual inspections of pathways, drain covers and other 

potential hazards as part of their external planned preventative maintenance 
programme. 

 
6.4  WORKING NEAR VEHICLES 
 
Safe access and good visibility must be provided for vehicles entering and leaving the 
Trust sites. Staff and visitors should always be protected from vehicles and be 
segregated from vehicular access-ways. 
 
Hazards 

 Collision with moving vehicles 
 Trapping or crushing between moving vehicles and static objects 

 
Typical Control Measure 

 Maintain segregated vehicle and pedestrian routes 
 Provide suitable physical barriers around segregated areas: crash barriers, 

fencing, 
 bunting, etc. 
 Post suitable warning signs 
 Impose and enforce speed limits 
 Ensure that all routes are clear of obstructions 

 
6.5  WORKING AT HEIGHT 
 
Workplace falls from height remain the single biggest cause of workplace deaths and 
one of the biggest causes of workplace injury. Many accidents occur from carrying, 
lifting and using tools and equipment on access platforms or ladders. The root cause is 
often a failure to carry out a risk assessment, so missing the chance to identify a safe 
working method. 
Working at Height Regulations came into force on 6 April 2005 and apply to all the 
work where there is a risk of a fall liable to cause personal injury. They place duties on 
employers, the self employed, and any person that controls the work of others to the 
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extent of their control (for example facilities managers or building owners who may 
contract others to work at height). 
 
The Regulations require the duty holders to ensure: 
 

 All work at height is properly planned and organised 
 Those involved in working at height are competent 
 The risks from working at height are assessed and appropriate work equipment 

is selected and used 
 The risks from fragile surfaces are properly controlled Hazards 
 Workers falling from heights or falling through fragile roof materials 
 Falling objects and people striking those working below, passing pedestrians or 

traffic 
 Slipping or collapsing access equipment such as ladders, trestles, scaffolds etc. 
 Slips, trips and falls on elevated access ways 

 
Typical Control Measures 
 
The working at height regulations specify a general hierarchy for managing and 
selecting equipment for work at height, namely: 

 Avoiding working at height wherever possible 
 Using equipment or other measures to prevent falls where they cannot avoid 

working at height 
 Using equipment or other measures to minimise the distance and consequences 

of a fall should one occur, in places where the risk of fall cannot be eliminated 
 Preventing unauthorised access to roofs, roof spaces, chimney stacks, etc. 
 Ensure that all workers are trained in the safe use of access and safety 

equipment 
 Ladders should be used only for light work of short duration, where there is no 

safer alternative 
 In particular train and supervise staff not to over-reach on ladders and platforms 
 Ensure that ladders are inclined at 75 degrees (ratio of 1:4); and that they are 

secured, top and bottom. 
 Use purpose built roof ladders or crawling boards for roof work 
 Maintain a log of ladders, steps, trestles etc. Inspect and remove from service 

any damaged or broken ladders 
 Ensure that the ground and weather conditions are suitable for the type of 

access equipment being used 
 
These control measures will be included where identified as necessary in the Trust risk 
assessment tool. 
 
Within the Trust no work will be carried out above 2 metres unless carried out from a 
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purpose built platform 
 
6.6  OTHER CAUSES 
 
Other causes include factors such as: 

 a poor level of lighting and external glare 
 human factors such as rushing, running or carrying heavy or awkward loads 
 wearing unsuitable footwear 

 
All risks will be identified in the Trust risk assessment tool and appropriate control 
measures implemented to mitigate the risks. 
 
 

7.  LEGAL REQUIREMENTS 
 
The Management of Health and Safety at Work Regulations 1999 specify the legal 
requirement for risk assessments to be carried out and for effective risk control measures 
to be developed and enforced. It is a manager’s responsibility to ensure that every area 
under his/her control is adequately maintained and repairs carried out. 
 
The Director of Performance, Information and Facilities will ensure that where requested, 
in accordance with this policy, all necessary repairs and maintenance is carried out and in 
particular: 
 

 regular maintenance (including inspection and cleaning) is carried out at suitable 
levels 

 any potentially dangerous defects are remedied 
 maintenance and remedial work is carried out properly 
 a suitable record is kept to ensure that the system is properly implemented  

 
Employees are responsible for ensuring that any default or defect which they are aware of 
is reported to their manager immediately 
 
The Workplace (Health Safety and Welfare) Regulations 1992 require that: 
 

 floors have no holes or be uneven so as to expose a person to risk so far as is 
reasonably practicable floors be kept free of obstructions and from any 
article which may cause a person to trip 

 no waste materials are accumulated except in suitable receptacles 
 
 
8.  RISK ASSESSMENT PROCEDURE 
 
The Trust will ensure that any risk identified is adequately assessed in accordance with the 
Trust’s Risk Assessment Policy and that appropriate action is taken to reduce the risk so 
far as is reasonably practicable. 
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It is a manager’s responsibility to ensure that the necessary risk assessments are carried 
out for any workplace under his/her control and that appropriate action is taken to resolve 
the issues identified. The assessments must be recorded in the Trust Risk Assessment 
Tool. 
 
The assessments should be reviewed on a regular basis or after any significant changes 
to ensure that standards are maintained and that new or additional hazards have not been 
introduced or become apparent since the previous assessment. 
What practical measures can be taken will vary in different situations. Each situation needs 
to be assessed to identify what factors cause slips and trips and then to match practical 
control measures to these factors. 
 
 
9.  REPORTING DEFECTS 
 
Any defects to the workplace requiring repair or corrective action should be reported to the 
Facilities and Estates Help Desk (Ext 2882) with a request for corrective action to be 
taken. Action should be taken to safeguard the area immediately. It is a manager’s 
responsibility to satisfy themselves that the necessary action is taken and the fault 
corrected. 
 
 
10.  DISSEMINATION AND TRAINING 
 
The policy will be disseminated through the Aspire bulletin and placed on the Trust 
intranet. The hazards associated with slips trips and falls will be included in Trust induction 
and mandatory health and safety training. All domestic staff will attend training based on 
eliminating the risks of slips and trips from cleaning and catering operations. 
 
 
11.  MONITORING 
 
The effectiveness of this policy will be monitored by the members of Health and Safety 
Forums who will review all incidents relating to non-patient falls. The forums meet 
quarterly.  
 
Where non compliance is identified action will be taken as appropriate. 
 
REFERENCES AND BIBLIOGRAPHY 
• Health and Safety at Work etc Act 1974 
• Management of Health and Safety at Work Regulations 1999 
• Management of Health and Safety at Work Regulations 1999 Approved Code of 
  Practice 
• Working at Height Regulations 2005 
• Slips and trips: Guidance for employers on identifying hazards and controlling risks 
  HSG 155 
• Slips and trips in the health services. HSE HSIS2 
• Preventing slips and trips at work HSE INDG225  
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Equality Impact Assessment Summary 
 

 
Background 
Description of the aims of the policy 
Context in which the policy operates 
Who was involved in the Equality Impact Assessment 
 
This policy has been developed to comply with the requirements of the Health & safety t 
Work etc Act 1974 to ensure that all staff are aware of the risks associated with slips and 
trips at work.  
 
Methodology 
A brief account of how the likely effects of the policy was assessed (to include race 
and ethnic origin, disability, gender, culture, religion or belief, sexual orientation, age) 
The data sources and any other information used 
The consultation that was carried out (who, why and how?) 
 
 
The policy is based on guidance provided by the Health and Safety Executive and is not 
likely to have any Equality or Diversity implications. 
 
 
Key Findings 
Describe the results of the assessment 
Identify if there is adverse or a potentially adverse impacts for any equalities groups 
  The policy is based on current legislation and there are no potential impacts for any         
equality groups. 
 
The policy is based on current legislation and there are no potential impacts for any         
equality groups. 
 

 
Conclusion 
Provide a summary of the overall conclusions 
 
The policy provides fair, consistent guidance on managing the risks of slips and trips in the 
work place. . 
Recommendations 
State recommended changes to the proposed policy as a result of the impact 
assessment 
Where it has not been possible to amend the policy, provide the detail of any actions 
that have been identified 
Describe the plans for reviewing the assessment 
 
No changes recommended. 
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Guidance on Equalities Groups 

Race and Ethnic origin (includes gypsies 
and travellers) (consider communication, 
access to information on services and 
employment, and ease of access to services 
and employment) 

Religion or belief (include dress, individual 
care needs, family relationships, dietary 
requirements and spiritual needs for 
consideration) 

 

Disability (consider communication issues, 
access to employment and services, 
whether individual care needs are being met 
and whether the policy promotes the 
involvement of disabled people) 

 

Sexual orientation including lesbian, gay 
and bisexual people (consider whether the 
policy/service promotes a culture of 
openness and takes account of individual 
needs 

 

Gender (consider care needs and 
employment issues, identify and remove or 

justify terms which are gender specific) 

Age (consider any barriers to accessing 
services or employment, identify and remove 
or justify terms which could be ageist, for 
example, using titles of senior or junior) 

 

Culture (consider dietary requirements, 
family relationships and individual care 
needs) 

 

Social class (consider ability to access 
services and information, for example, is 
information provided in plain English?) 

 

 

 

 

 
 


